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CSR Promotion

CSR of the NTT Urban Development Group

Our CSR activities are founded on promoting urban development that satisfies and 

delights our customers and local communities, and on contributing to the realization of 

a comfortable and sustainable society, by providing excellent real estate services as a 

member of the NTT Group.

Building Far-Reaching Trust

We strive to maintain and develop strong relationships with all stakeholders through 

our business activities.

Corporate Governance

In the area of corporate governance, our fundamental philosophy is to maintain 

management integrity and transparency, enhance accountability by presenting 

appropriate information at appropriate times and engaging in constructive interaction 

with our shareholders and investors, and improve our corporate value while being fully 

attentive to corporate ethics and compliance.

For more details on corporate governance in the NTT Urban Development Group, 

please visit the “Corporate Governance” section of this website.

For information on our risk management, please see “Operating Risks.” 

https://www.nttud.co.jp/english/ir/business/governance.html
https://www.nttud.co.jp/english/ir/business/risk.html
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CSR of the NTT Urban Development Group

The NTT Urban Development Group has compiled its fundamental philosophy and orientation vis-à-vis its corporate social responsibility (CSR) 

into a Basic CSR Policy. This policy is in accordance with the Group’s Corporate Slogan, Corporate Philosophy and Action Guidelines and has 

been released to the public.

Its core message is that our CSR activities shall be founded on promoting urban development that satisfies and delights our customers and local 

communities and on contributing to the realization of a comfortable and sustainable society by providing excellent real estate services as a 

member of the NTT Group. 

Additionally, we redesigned our Corporate Symbol in October 2016 to commemorate the 30th anniversary of our founding. We will seize this 

opportunity to promote CSR activities with even more emphasis on “integrity and innovation.” (Click here for details on the new Corporate 

Symbol.)

Basic CSR Policy of the NTT Urban Development Group (revised in September 2014)

CSR Message
As a member of the NTT Group, we will help create a sustainable society that offers comfortable lifestyles. We will achieve this by 

providing quality real estate services that realize urban planning that satisfies the needs of customers and members of the wider public 

and brings smiles to their faces. 

  

CSR Themes
■Communication with stakeholders

We view customers, members of the wider public, and every person and company involved in urban planning as important partners. By 

communicating with these partners sincerely, we will realize better urban planning.

■Creation of comfortable and lively living spaces

By creating living spaces that are safe and comfortable for everyone and business spaces that are functional and convenient, we will develop 

appealing, lively urban areas.

■Promotion of environmentally friendly development

We will reduce the environmental burden associated with urban planning. Furthermore, we will innovate to develop comfortable urban areas 

that incorporate nature.

■Creation of workplaces where diversity is respected

We will respect employees’ individuality and emphasize diversity to create vibrant workplaces.

■Sound business activities

Maintaining a strong sense of gratitude, ethics, and human rights, we will conduct business activities responsibly to enrich society.

https://www.nttud.co.jp/english/company/ci/index.html
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Practical Application and Penetration of CSR

The NTT Urban Development Group has endeavored to substantiate and enhance “CSR through actual projects” as the foundation of the Basic CSR 

Policy. Since the 2011 accounting year we have been reinforcing initiatives to fulfill our CSR with emphasis on customer satisfaction (CS) activities, 

disaster countermeasures, environmental activities, and employee education (corporate ethics and social action activities) as important themes. These 

efforts are based on the general CSR platform that we have built thus far. Initiatives pertaining to these themes will continue to steadily evolve. Please 

visit the relevant sections for information on specific initiatives. 

We believe that stronger awareness by each and every employee is an essential aspect of our effort to fulfill our CSR. For this reason we provide annual 

training for all Group employees. Educational activities such as this lead to the spontaneous practice of CSR by employees at all work sites. 

Framework for Fulfilling CSR

A “CSR Committee” organized to study CSR-related activities meets regularly within NTT Urban Development Group. The CSR Committee is chaired 

by the Senior Executive Vice President and is comprised of the heads of major organizations in the Group and the Audit & Supervisory Board Members. 

The committee serves as a venue for raising and aggregating diverse opinions concerning important matters, including measures to combat global 

warming, which has become a major social issue in recent years.

The Headquarters’ CSR Office acts in accordance with the CSR Committee’s decisions by working closely with divisions, branch offices, and Group 

companies to advance CSR-related activities at all work sites.

● Corporate Slogan
● Corporate Mission
● Action Guidelines

Basic CSR Policies
● Safety and Quality Policy
● Environmental Policy
● Social Engagement Policy

Basic Items
Corporate Ethics, Compliance

Information Disclosure, 
Corporate Governance

Respect for Human Rights, etc.
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The NTT Urban Development Group’s Basic CSR Policy was 

prepared based on the NTT Group CSR Charter, which aims to 

“create a sustainable society by delivering the highest quality ICT 

solutions.” The NTT Group continuously advances Group-wide 

coordination in its CSR activities, and we actively participate in NTT 

Group CSR Conferences and other settings intended to strengthen 

Group coordination.

Please see the official NTT web page “NTT Group CSR Charter” 

for more information in the Charter.

An NTT Group CSR Conference

Participation in NTT Group activities

Basic outline of the NTT Group CSR Charter

Ensure
Reliable

Communications

Ensure
Reliable

Communications

Unite
the Energies
of Team NTT

Unite
the Energies
of Team NTT

Enrich
Social

Communication

Enrich
Social

Communication

Protect 
the Global

Environment

Protect 
the Global

Environment

Create a sustainable
society by delivering
the highest quality

ICT solutions

Create a sustainable
society by delivering
the highest quality

ICT solutions

http://www.ntt.co.jp/csr_e/groupcsr/csr_policy.html
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Building far-reaching trust

The NTT Urban Development Group maintains relationships with a variety of stakeholders through its business activities.

We will continue endeavoring to maintain and develop trust with all of our stakeholders.

Customers Stockholders and 
Investors

Regional Society (the 
Community) Investors

Employees

Better 
customer 

orientation

Society (Central and Local 
Government, NPOs, and NGOs)

Client Companies and 
Other Businesses

Building a relationship 
of trust that maximizes 
customer satisfaction 
We engage in business 
activities that maximize 
customer satisfaction while 
endeavoring to build a 
relationship of trust with our 
many and diverse customers.

Returning long-term 
and stable profits
We position the medium- and 
long-term improvement of 
corporate value and return of 
profits to stockholders as a 
management priority. When 
returning profits, we give 
comprehensive consideration 
to performance trends, 
financial circumstances, and 
dividend ratios while also 
bearing stability and continuity 
in mind.

Joining hands for community 
development (appreciation of/
cooperation in development)
As the basis for “community” development, 
we strive to engage in business activities 
that stress harmony with local governments/
regional society and to build a strong 
relationship with the community in all 
processes of our real estate development 
projects, from design and construction to 
management and operation,. When 
returning profits, we give comprehensive 
consideration to performance trends, 
financial circumstances, and dividend ratios 
while also bearing stability and continuity in 
mind.

Raising employee 
satisfaction to foster 
loyalty to the company 
To achieve sustainable growth 
and raise corporate value, we 
strive to develop a comfortable 
working environment that 
allows each employee--who 
ultimately is the driving force of 
the company--to succeed. 

NTT Urban 
Development 
Group

Joining hands for social 
development

Contributing to the 
invigoration of a healthy 
market and development 
of the industry
In addition to legal compliance, 
we make taking a realistic, 
sustainable, and sound 
approach a basic policy in our 
business transactions so as to 
build a strong cooperative 
framework with our clients and 
maintain trust with them.
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Disclosure and Dialogue

The NTT Urban Development Group stresses disclosure and dialogue with all stakeholders as part of its CSR fulfillment. We develop disclosure and 

communication tools that reflect various needs for information and tie them to active dialogue.

Long-Term Inclusion in a Socially Responsible Investment Index (FTSE4Good Index)

NTT Urban Development has been continuously included in the FTSE4Good Index 

Series since September of 2008.

The FTSE4Good Index Series was launched in 2001 by the FTSE Group (a joint 

investment company set up by The Financial Times Limited and London Stock 

Exchange of the United Kingdom). Targeting 2,400 listed companies worldwide, it 

selects those that meet international criteria concerning environmental and social 

issues. It provides opportunities for investment in global companies that fulfill their 

corporate social responsibility at an internationally accepted level.

For more on the FTSE4Good Index Series (English website)
http://www.ftse.com/products/Indices/FTSE4Good

Official Facebook page
https://www.facebook.com/nttud/

IR Information
https://www.nttud.co.jp/ir/index.html

Annual Report 2015
(PDF version)
https://www.nttud.co.jp/ir/library/pdf/ 
annual_report_2015_e.pdf

Recruiting website
http://nttud-recruit.jp/

Corporate Profile
https://www.nttud.co.jp/csr/
operation/pdf/corporate_pro-
file_2016.pdf

CSR Information
https://www.nttud.co.jp/csr/

NTT Urban Development website
https://www.nttud.co.jp/

http://www.ftse.com/products/Indices/FTSE4Good
https://www.facebook.com/nttud/
https://www.facebook.com/nttud/
https://www.nttud.co.jp/english/ir/index.html
https://www.nttud.co.jp/english/ir/index.html
https://www.nttud.co.jp/ir/library/pdf/annual_report_2015_e.pdf
https://www.nttud.co.jp/ir/library/pdf/annual_report_2015_e.pdf
https://www.nttud.co.jp/ir/library/pdf/annual_report_2015_e.pdf
https://www.nttud.co.jp/ir/library/pdf/annual_report_2015_e.pdf
http://nttud-recruit.jp/
http://nttud-recruit.jp/
https://www.nttud.co.jp/csr/operation/pdf/corporate_profile_2016.pdf
https://www.nttud.co.jp/csr/operation/pdf/corporate_profile_2016.pdf
https://www.nttud.co.jp/csr/operation/pdf/corporate_profile_2016.pdf
https://www.nttud.co.jp/csr/operation/pdf/corporate_profile_2016.pdf
https://www.nttud.co.jp/english/csr/index.html
https://www.nttud.co.jp/english/csr/index.html
https://www.nttud.co.jp/english/index.html
https://www.nttud.co.jp/english/index.html
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Recipient of the Internet IR Excellence Award 

NTT Urban Development’s “IR Information” website was chosen as the winner of the “Excellence 

Award” of the “2015 Internet IR Awards,” a program of Daiwa Investor Relations Co., Ltd. It was selected 

from among the websites of 3,662 listed companies.

We believe the website was recognized because we strive to upgrade posted information based on 

external evaluation reports and update both its Japanese and English versions in a timely manner, and 

because we have utilized the website effectively in IR activities.

We will continue to further enhance the website’s content, improve its convenience, and utilize it as a 

means to communicate with our stakeholders.

Readers’ Questionnaire

We wish to express our deep appreciation to the many people who responded to our readers’ questionnaire for the NTT Urban Development Group’s 

CSR Report 2015. We will use the valuable comments and opinions we received as a reference for future CSR activities and reports.

Questionnaire for the NTT Urban Development Group’s CSR Report 2016
https://www.nttud.co.jp/csr/questionnaire/

https://www.nttud.co.jp/csr/questionnaire/
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Feature

“Changing the way we work and live”
Complex facilities promoting a new style of work
~HIVE TOKYO~

Project leaders report on efforts made to convert existing buildings into building 

facilities based on a new concept - one that combines shared office space and service 

apartments.

Developing office spaces in tune with office workers
~ Urbannet Nihonbashi 2-chome Building/Urbannet Ginza 1-chome 
Building ~

“What new forms of value are sought after in the office buildings of today?” Project 

leaders on two building projects report on the path taken in response to this.
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“Changing the way we work and live”
Complex facilities promoting a new style of work

~HIVE TOKYO~

HIVE TOKYO, a building facility based on a new concept of combining shared office space and service apartments, opened in August 2015 

across from Yasukuni Shrine in Kudan, Tokyo. This is the first example of the NTT Urban Development Corporation simultaneously renovating 

and converting existing office building space. How has HIVE TOKYO been brought up to date in response to the current changing landscape in 

how we live and work brought on by the rapid evolution of IT and increased globalization? The three young leaders that took charge on this 

project provide an insight into the project and the motivations behind it.

Converting an office building in the heart of Tokyo

■ What was the background leading up to, and the aims for, producing a complex facility such as HIVE TOKYO?
Our mission is to continually be on the look out for new business avenues to better respond to the needs of wider society. At the current time we are 

experiencing drastic changes to how we work and live brought about by increased globalization. As a company involved in office building and housing 

projects, how we could go about responding to such societal changes has been an issue at the forefront of our minds at NTT Urban Development 

Corporation.

As developers we have also held concerns as to whether the repeated use of the conventional “scrap and build” method of demolishing old buildings 

to build new ones in their place was the right way forward from an environmental protection perspective as well.

HIVE TOKYO represents a comprehensive and new approach in response to these needs.

HIVE TOKYO is a complex facility developed in response to changes to how we live and work. We are currently shifting away from the conventional 

means of work where large numbers of people gather at the one location, to a new work style where small groups of people gather to work at multiple 

sites, or one where separate groups collaborate with one another freely. With increased globalization we are also seeing an increase in inbound 

entrepreneurs and entrepreneurs from overseas seeking to start a business in Japan.

HIVE TOKYO renovation and conversion

Here, renovation refers to “adding new value to buildings and restoring them”. Meanwhile, conversion is “changing the intended use of an existing building to 
reuse it in new ways”. HIVE TOKYO took what used to be a building used for general office space and turned it into a complex facility, renovating the shared 
office space and converting the remaining space into apartments.

Feature 1

The building façade Open view
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“Share houses”, “shared company dormitories” and other new forms of living are also starting to take hold among young people in particular. We feel 

developing facilities that adapt to such changes in suitable locations holds a massive social significance.

The “HIVE” part of the HIVE TOKYO name can be taken to mean a bee hive, or a place that is bustling with a great many people. We felt that this 

building could serve as a place of development for large amounts of people, as a springboard from which they can go out into the world and back to 

Japan as worker bees before finally leaving the hive.

We hope that the people using HIVE TOKYO can inspire one another, serving as a catalyst for personal development and the further growth of the 

companies present. With this in mind, we set the slogan for HIVE TOKYO to “Changing the way you work, changing the way you live, changing the 

world”.

■ What lead to launching this project?
The Development Strategy Department was formed in November 2013 as a means for the NTT Urban Development Corporation to seek out new 

business opportunities. As the aim of this was to think up completely new business initiatives we first needed a project team. To this end, in-house 

opportunity announcements lead to the formation of a cross-sectional project team consisting of project leaders from both the Office Building Business 

and the Condominium Business. The team also largely consisted of younger employees in an effort to approach ideas with increased flexibility in a 

manner not held back by preconceived notions.

The initial stages of the project involved hearings over a three to four month period with a wide range of people, including those from competing 

companies, in order to gain a better idea of “what a new value of office space would be”. One point that markedly stuck out was that, while an 

extremely diverse range of needs concerning working styles were found, all of these needs were not necessarily being met to a satisfactory degree. 

From this, the concept of “establishing a practical means of implementing these various working styles” served as our starting point.

Another point we realized through these hearings was that a large number of companies providing new services were operating their businesses as 

business owners, in addition to those leasing out business space. This prompted us to consider the possibility of building administration for our own 

project as well.

■ Was the idea of using existing building space there from the beginning?
We felt at the time that the shortest path to starting up a new business project was to use an existing building. After considering a wide range of 

potential buildings, this office building presented the most attractive option for what we were trying to achieve and provided the greatest opportunity 

to challenge ourselves, prompting us to convert it while retaining and leveraging the features and qualities the existing building provided.

While brainstorming ideas we did come up with plans for a complex facility featuring both a dormitory hotel and a share house environment. However, 

after reviewing the potential for this in a variety of ways, we opted to correct course towards the current complex facility we have now, with a shared 

office space and service apartments.

Aoyama Development Department; Develop-
ment Strategy Department, Office Building 
Business Headquarters (concurrent)

Shinichiro So

Building Programming Lead, Condominium 
Business Department, Residential Business 
Headquarters

Keishi Yoshikawa

NTT CRE Department, Off ice Building 
Business Headquarters

Kazuki Ishibashi
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A complex facility combining “work spaces” and “living spaces” targeting business persons from overseas

■ What do you consider the distinctive features of HIVE TOKYO?
Within the ten-floor building we offer three types of furnished offices set to match share office and small office, home office needs, and three apartments 

for those looking to stay over the mid- to long-term. Further, common areas available to all residents are provided on the ninth and tenth floors in the 

form of lobbies and meeting rooms. Combining “work spaces” and “living spaces” to form a complex in this manner is a major advantage offered by 

HIVE TOKYO.

The upper floors were turned into common areas to make the most spectacular views available in 

the building open to all tenants within the building. In particular, the building offers sweeping views 

of lush greenery in the community terrace on the ninth floor and of Yasukuni Shrine below, and 

provides magnificent views during cherry blossom season.

This area was left unused for several years while the building was used as an office building. While 

it is a general practice in the real estate industry to lease out the uppermost floors of a building at 

high rental rates, with HIVE TOKYO we took the bold step of having the uppermost floors serve as 

common areas and renting out space from floors one to eight at a fixed rate. We aimed to increase 

the utility value of the building as a whole by making the high value spaces within the building 

available to all.

Furnished office

Shared office space

Office with a fully customizable layout

Fully furnished apartment

8F meeting room

4F shower booth

Small offices and home offices complete with 
furniture and sofa beds

Open lobby on the ninth floor

9F community terrace View from the community terrace

■ Who do you see using the building?
Our main target audience is business people from overseas. For example, the building offers the 

perfect site for those arriving to Japan for an exhibition of some sort, or those staying in Japan over 

the mid- to long-term for research into the potential of opening a Japanese branch of their business, 
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or when used as a satellite office. Another minor target are young entrepreneurs looking to start up a new business. We imagine the apartments will 

be used mostly by overseas tourists and exchange students, among others.

One of the reasons we thought about targeting people from overseas was the building’s close proximity to Yasukuni Shrine, which offers the type of 

beautiful Japan-esque views favored by overseas visitors.

Further, when researching popular inbound tourist spots, we found that airports and a great many sightseeing spots could be easily accessed by train 

with relatively few train transfers. While the building itself is a 10 minute walk from the station making access to and from the building not particularly 

remarkable, from an international visitor’s point of view, the building offers great access to all the sites they may want to visit. Another major reason for 

targeting mainly international visitors was the fact that various foreign embassies are concentrated around this area, allowing the area to serve as an 

ideal base for accepting visitors from overseas.

 

From Tokyo to the world, with HIVE TOKYO as the starting point

■ What did you have in mind from planning the building, to construction and 
running the building?

We came up with four basic rules for the project. These were to, “1. Plan out the project ourselves, 

and to serve as leaders on the project”, “2. Freely propose new ideas without being swayed by 

preconceived notions”, “3. Proceed with the project in a speedy manner”, and “4. Be involved with 

running the building, rather than just walking away when construction is complete”.

With these rules in mind, we made decisions concerning plans for all aspects of business and 

spatial design, and proceeded with plans for the interior and administrative sides of the project 

upon extensive discussions with external partner companies.

We went with a Japanese modern concept while striving to develop a space that invited relaxation 

with a slight warmth akin to that of a tree in an aim to delight our overseas customers. Particular 

attention was given to the bench seating space made of a plank of walnut installed in the lobby on 

the ninth floor. We searched all over and could not find an ideal material in Tokyo, ending up with 

walnut materials brought in from Kyushu.

We also chose the art adorning the walls. In the lobby space on the tenth floor we put up the 

Akihabara UDX collection of photos by photographer Yasuyuki Takaki.

The “HIVE TOKYO” sign letters displayed inside to help establish the building’s atmosphere were 

found and brought back from New York by a team member.

In this manner the fine details coming together to create this space have each been carefully 

selected by members on this project team.

Additionally, the know-how and data accumulated by having project team members directly involved in building administration will prove extremely 

useful in further business developments down the line. We have also created opportunities to communicate closely with the operating company and 

building tenants. We have also established a new team within NTT Urban Development Corporation building services, and have systems in place to 

accumulate know-how on building administration.

■ Now a year since the opening of HIVE TOKYO, how has the response been? Also, having actually been involved in the 
running of the building, is there anything that went against your expectation?

Maybe it was because this project was picked up in industry magazines and the like, but we were really blown away with the level of reaction we got, 

and we have received multiple inquiries from other companies. There are many examples of buildings offering just shared offices, or serving as just 

apartment buildings, but this might be the first time a service combining the two has been seen. There was also apparently a level of unexpectedness 

regarding the location “opting for Ichigaya over Shinjuku or Shibuya”.

We have maintained a high occupancy rate, and have not seen any major issues with building administration. While we initially expected to have a high 

rate of younger persons move in, the building is being used by a wide range of age groups. As expected, we have a lot of travelers from overseas, but 

we have also seen tenants from remote companies renting out space for use as a base of operations when traveling to Tokyo on business.

Bench seating space made of walnut

Sign letters found by a team member in a New York 
marketplace
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■ Has this project opened up new prospects for the future?
As this project was very much a first attempt for us, there have been elements that have not 

proceeded according to plan. Particularly, as we are offering somewhat of an unprecedented 

service we found it difficult to find a partner company to aid us in building administration. While 

there were moments of crisis fearing that the project may be aborted at any time, we were able to 

see it through to the end based on a unwavering desire to “achieve something new, no matter how 

small that may be” spurring us on. We also found a great source of encouragement in the partner 

company that ended up working with us, with their motivation being that “while profits are 

important, we see attempting a new challenge as something even more significant”.

While this project started as somewhat of an experiment, we feel that we have received a certain 

level of recognition for what we have achieved. As a follow-up step, we have a view to incorporate 

what we have learned here into facilities using HIVE TOKYO as a model, rolling such projects out 

in different areas and on different scales, and for major redevelopment projects. For example, the 

HIVE TOKYO model could be used as a place of development for venture companies, and as a 

place of revitalization for local communities. Looking ahead, we hope to look into the wide range of 

potential options for us to expand into, including options along these lines.
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Developing Office Spaces 
in Tune with Office Workers

~ Urbannet Nihonbashi 2-chome Building/Urbannet Ginza 1-chome Building ~

Two work places completed in 2016 that 

usher forth a new generation in design - the 

Urbannet Nihonbashi 2-chome Building and 

the Urbannet Ginza 1-chome Building. The 

focus on improving intellectual productivity 

while giving due consideration to the health 

and “comfort” of workers, in addition to the 

BCP (business continuity plan) in the event 

of a disaster, and energy conservation and 

environmental performance, is a major 

distinctive feature of these two buildings. 

“What new forms of value are sought after in 

the office buildings of today?” Project 

leaders on two building projects report on 

the path taken in response to this query.

In pursuit of a comfortable office space

■ The ways in which we work are undergoing rapid and drastic changes amidst 
continued IT evolution.

	 What is required of an office building in this era of rapid change?
From the 1990s to the 2000s, building performance itself was considered a major factor in 

increasing company productivity. This was brought on by a rapid shift to OA (office automation) 

within companies, and to an increasingly Internet-reliant society. This proved the catalyst for 

buildings evolving into intelligent buildings (high added value buildings). Additionally, the ways in 

which we work have also undergone massive change since 2004 with the proliferation of SNS and 

mobile communication. We have seen an increase in the so-called “nomad worker” that can work 

anywhere and anytime, even without an office. With the increased evolution of ICT, our work styles 

are set to continue to change into the future. We might even see the very definition of what an office 

is changing.

With this in mind, what is needed of an office building in this era of change? While this may take 

various values, our needs for an office building may have flipped 180 degrees in just a year or two’s 

time. The answer we arrived at here was providing “a work place that increases worker intellectual 

productivity while remaining in tune with what office workers are looking for”. We sought out a 

comfortable space where the workers spending their time in the office can work in a stress-free, 

healthy environment. We hope that this will also result in increasing company productivity as a 

whole.

Feature 2

Urbannet Nihonbashi 2-chome Building
(Photo: Forward Stroke)

Urbannet Ginza 1-chome Building

Development and Sales Leader, 
Commercial Business Department

Takashi Nakamura
(At the time: Project Lead, Project Management 
Office)



16    Copyright © 2016 NTT Urban Development

NTT Urban Development Group

CSR Report 2016

A space that “feels nice” and “is comfortable” helps 
facilitate work

■ In what ways did you reflect the “views of the office worker” in the 
development of Urbannet Nihonbashi 2-chome Building?

Urbannet Nihonbashi 2-chome Building was based on two main concepts, to function as a “workplace 

filled with sufficient natural light”, and on “reducing the load on the environment”. This is exemplified 

by the courtyard located in the entrance hall that is lit up by the rays of the sun. Additionally, we hope 

that by having each worker look onto this courtyard as they come to work every morning we can 

inspire them to think on the issue of environmental conservation in a deeper manner.

In addition to the light pouring into the courtyard, work places on standard floors are lit naturally on all 

four sides. The link between natural light and human productivity has been publicized in dissertations, 

and a space that simply “feels nice” and “is comfortable” is known to help facilitate work.

While the northern side of this site facing Eitai-dori Street is kept relatively open to bring in natural 

light, the remaining three sides are surrounded by adjacent buildings. While looking at building 

structures from a theoretical perspective would prompt restricting the span of columns to around 

15 meters and placing steel frames in a well balanced manner, doing so would result in an L-shaped 

layout of the work place, creating a space where it would be difficult to create views and provide 

sufficient lighting when separating different workspaces. With this in mind, plans for a long span of 

some 25 meters from the northern side (side facing Eitai-dori Street) were adopted to allow for 

greater flexibility in shaping, and to reduce office planning restrictions.

Unfortunately the distance that natural light streaming in from the windows reaches is about 15 

meters, leaving roughly 1/3 of the work place environment unlit with natural light. To overcome this 

issue, we implemented one of the largest light ducts in Japan, a first for our company. The light 

duct was located between dedicated office space and common-use space, and a source of 

natural light was secured from the southern side as well. Small windows were installed on the 

eastern and western sides where there is a high heat load, and with this we were able to achieve 

a work place lit on all four sides by natural light. There are many dissertations on human productivity 

in natural light conditions, and in the U.S. we are starting to see moves being made in wider society 

to recognize the use of natural light in offices in the form of wellbeing accreditation.

The light duct passing from the top of the building down to the bottom is covered in highly reflective 

aluminum panels with a 95% reflectivity, ensuring that the direct sunlight pouring in from the light 

collection part on the roof is spread out evenly and uniformly over all floors of the building. Further, 

plans were put in place to pass through light via mirror panels for which the slit opening ratio has 

been carefully adjusted to ensure that there is no variation in the level of light provided on upper 

level floors and lower level floors. The light duct is a maintenance-free system that is extremely 

sustainable, requiring absolutely no motive power for sun tracking, etc., while retained in a 

completely sealed off shaft space, ensuring that there is no degradation in the level of reflectivity of 

the aluminum panels caused by dust and fine particles.

■ What kind of initiatives have you put in place to reduce the load on the environment?
As with all recent new office buildings, we have improved environmental performance using a variety 

of construction techniques, such as installing people/luminance sensors in the building, achieving a 

high level of energy saving with a PAL reduction rate of 36.33% and an ERR of 41.02%, receiving an 

AAA rating - the highest level rating obtainable - from the Tokyo Metropolitan Government Bureau of 

Environment. In addition to this, something we have consciously looked to implement is providing 

incentives to customers for reducing illumination below 700lx through the surprisingly bright natural 

lighting environment provided by the light duct. In actual fact, the standard level of illumination for 

offices of 700 to 750lx is largely based on an entrenched industry preconception, and dipping below 

this range has been interpreted as a sign of “inferiority” in products, leading this to be seen in an 

unfavorable light by customers and sales personnel. However, since the Great East Japan Earthquake 

of March 11, and especially now with the increased use of work environments based around visual 

display terminals, there have been increased moves afoot towards reducing lighting output. With the 

average light quantity put out from the light duct at around 60,000 lm providing an extremely bright 

A highly flexible layout enhancing the level of 
comfort and intellectual productivity of office 
workers

Construction Lead, Project Management Office

Yoshihito Mizuno

Building Programming Lead, Condominium 
Business Department, Residential Business 
Headquarters

Masaya Kitano
(At the time: Construction Lead, Project Management 
Office)



17    Copyright © 2016 NTT Urban Development

NTT Urban Development Group

CSR Report 2016

working environment, this is used as an easy-

to-understand icon for transmitting light, serving 

as a message to building tenants to conserve 

energy. In design simulations reducing the 

illumination level from the conventional value of 

700-lux to 500-lux, or even 300-lux, helped 

significantly reduce the level of energy required 

for lighting and air conditioning, reducing energy 

for the entire building by up to 20%. Looking 

ahead, we hope to continue to promote energy 

saving initiatives together with tenants in order 

to achieve these values while providing a 

comfortable environment to work in.

■ What area in particular did you 
focus on?

That would be the light duct. With this being 

the first attempt at such an installation in such 

a large building we felt an extreme amount of 

pressure to get it right. While we repeatedly 

reviewed feedback on designs gleaned from 

the numerous experiments with computer simulations and using multiple models, including models at 1:1 scale, we performed, with these experiment 

results demonstrated that our targets had been met, throughout the entire construction process we never stopped worrying about whether we could 

finish the project according to plan. This only made the joy we felt when seeing the finished building with our own eyes all the more apparent. The 

finished building was also favorably received by customers, with comments such as “the use of light is fantastic” and “it’s so bright”.

Creating a more comfortable office space by ensuring wide open views and establishing 
great light direction

■ Next, could you tell us about some of the initiatives that were implemented for Urbannet Ginza 1-chome Building?
With Urbannet Ginza 1-chome Building we strived to create a “comfortable office space” with views from the building providing a feeling of openness, 

and expertly directing light to establish contrasts in lighting within the space. A distinctive feature of this building is that, while it is located in the area 

surrounding Ginza 1-chome, an area densely packed with small-scale buildings, the ability to provide wide open views within a column-free working 

space of around 320 tsubo (1,056 m2) is somewhat of a rarity.

A major feature of the Urbannet Ginza 1-chome Building is its layout. This site is in a location that 

is open on all four sides, and it was possible to set the southern side facing Main Street as the side 

providing day lighting. However, we took the bold decision of having the main lighting side face the 

north for a couple of reasons. For one, lighting on the northern is consistent year-round, and this 

side feature low heat loads ideal for office environments and, with the highway outside eliminating 

the potential for other buildings to be constructed in front of the building, this ensures that the wide 

open views provided today will be kept well into the future.

This resulted in a work space that provides a large window area of some 55 meters establishing 

deep, sweeping views of the surrounding area. From this viewpoint you can even see Tokyo 

Skytree, and the famous Sumidagawa fireworks festival in summer. 

Another special technique we employed to improve comfort was how we established lighting 

within the building. We were selective of the lighting used in hallways and other areas to establish 

a sense of contrast within the space, providing a strong sense of openness when first entering the 

office space.

An office space lit from four sides

The northern side of the building facing a highway to 
ensure wide open views

The hallway featuring 
limited lighting to 
establish a contrast in 
lighting within the space

The entrance hall complete with the light duct and 
the courtyard
(Photo: Forward Stroke)

10F 8F 6F 4F

The differing expressions of light on each floor
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■ What part of this project did you give particular importance to?
This was to turn common areas into comfortable spaces as well. We incorporated many ideas to have 

these common areas feel as comfortable as possible, such as by installing slit windows of various 

widths in hallways, toilets and in staircases to create a rich sense of space that reflects the light outside 

as it changes with the time of day and the season. We also worked to show the piloti outside the 

building and the entrance inside the building together to create 

an expansive, rich sense of space. We installed balcony units 

outside the building to enhance floor efficiency in order to give 

these common areas a little more leeway in terms of spacing.

The outer wall on the southern side consists of sheets and flat plates with three different types of 

ribbing to establish greater color intensity based on how the light hits this side of the building. While 

using industrial materials to reduce costs, the outer wall was finished to give people the sense of 

changes in light based on the time of day.

A main feature of the Urbannet Ginza 1-chome Building is also the terrace and smoking area on the roof of the building. We feel this presents the best 

vantage point to take in views of the open cityscape on the highway side, providing visitors with a strong sense of the concept behind the building - “A 

sense of openness in the heart of the city”. This also provides full support for Wi-Fi connections, a move made in response to our ever-changing work 

styles brought about by increased mobile communication. This is a place to relax that can also be used as a work space.

Recent calls to quit smoking for health reasons have 

tended to prompt smoking areas to be in enclosed 

spaces. However, when thinking on how we could 

improve the health and productivity of all workers, we 

thought it important to have smoking areas also serve as 

proper relaxation areas. With this in mind, we added 

greenery to part of the wall and, as a means of separating 

areas for smokers and non-smokers, we made full use of 

the roof location to lower the height of the glass partition 

dividing the two areas in striving to provide an open and 

comfortable environment. We also took an eco-friendly 

approach to adding greenery to the wall, using blocks 

with high water retentive properties that use recyclable 

materials.

Construction Lead, Project Management Office

Yuji Komori

Construction Lead, Project Management Office

Ayumi Takeshita

Rich and expansive piloti integrated into the build-
ing entrance

Outer wall where reflected light changes based on 
the time of day

Relaxation space that provides a sense 
of openness in the heart of the city

Window slits letting in light into the 
staircase
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For Urbannet Ginza 1-chome Building we arrived at a design that pays respect to the history of the 

local area and considers the local community. Located on what used to be the Hotel Ginza 

Raffinato, many people in the local community hold cherished memories of this place. It also used 

to be known as the birthplace of the automatic telephone exchange - the site of the former 

Kyobashi Central Telephone Exchange. As such, the site shares a deep connection with the NTT 

Group. With this in mind, we reproduced the monument to the birthplace of the automatic 

telephone exchange, which was previously located in Hotel Ginza Raffinato, changing its size and 

materials used and displaying it at the foot of the building. This kind of consideration for the culture 

and history of the site, along with the environmental and BCP measures put in place for the building 

as a whole were held in high regard, with the building receiving the highest accreditation of “five 

stars” for “DBJ Green Building 2014”.

■ Finally, could you tell us a bit about your plans and ambitions for the future?
As society changes at an increasingly rapid rate, what is sought after in an office space is also 

undergoing continual change. We feel that we must use the “customer’s point of view” as a basis 

for remaining on top of what workers and tenants look for in a building space, and for responding 

to these needs in a flexible manner.

With the Urbannet Ginza 1-chome Building we were able to hear requests from tenants at an early 

stage of development, allowing us to better reflect this feedback into the design of the building. 

This also gave us a great deal of insight into what office workers were looking for. Looking ahead, 

we feel it necessary to expand even further on this proactive approach to working directly alongside 

our customers.

We hope to continue to develop buildings that help improve company performance and aid in 

increasing the number of companies active on a global stage through the use of the work and 

relaxation spaces we provide.

A proposal for new standards

■ What do you feel is the social “significance” of these two projects?
Urbannet Nihonbashi 2-chome Building is significant in that it is the first time the NTT Urban Development Corporation has used a highly versatile 

technology, namely the light duct system, to great effect in terms of environmental protection. We also feel that the fact that this was used in such a 

large scale building set a new challenge for the manufacturer providing the light duct system, and this served as a great opportunity to advance 

technologies related to this. We hope that this initiative serves as a catalyst for the spread of light duct technology in all aspects of society.

Another area we felt was significant was that this initiative acts as a proposal for new social standards that establish that work can be performed in 

comfort, even when lowering the standard level of illumination, when adding in natural light. We hope this eliminates the preconception that “reducing 

illumination = dark”, and prompts office workers and other building tenants to realize the potential here for energy saving. 

How one of the largest light ducts in Japan spreads natural light to each floor of the building

Roof light collection part (top light)
This design converts direct sunlight passing 
through the light collection part into diffused light 
to greatly reduce the effect of the sun’s altitude.

Light duct
Natural light is reflected within the 
duct, which is covered with highly 
reflective aluminum panels, and sent 
to all floors of the building. The natural 
light pouring in from the slits shines 
on the glass surface. Adjustments are 
made to ensure that there is no varia-
tion in the level of brightness on each 
floor by narrowing the slit width on 
the upper floors where there is a large 
amount of light, and widening this as 
the duct goes down to the mid-level 
and lower floors.

Monument leaving a record of the site’s history

Cross-sectional drawing
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Communication with Stakeholders

With Customers

We are making efforts to pay attention to customer opinions and market trends as a 

means of improving CS (customer satisfaction).

With Local Communities

We are striving to reflect the diverse range of needs of the local community and 

neighboring areas into our development plans, such as by ensuring that our designs 

are in harmony with the surrounding landscape.
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With Customers

CS in the office leasing business

NTT Urban Development Corporation works to improve CS (customer satisfaction) by 

considering the opinions of customers and wider market trends.

We have established “CS committee meetings” (around twice a year), “regular CS 

promotional meetings” (around four times a year), and “service improvement committee 

meetings” (once every one to three months for each building) to provide opportunities to 

review CS enhancement initiatives. “CS committee meetings” set forth the CS policy 

and confer awards for our office leasing business, while “regular CS promotional 

meetings” are used as a means to share issues specific to each building, apply know-

how from successful projects to other projects, and to resolve issues in a cross-

organizational manner. Lastly, “service improvement committee meetings” are attended 

by all staff involved in a building, whether that be in the disaster prevention center, 

building security or cleaning services, etc., in an effort to improve daily CS on a by 

building basis.

We attach great importance to making sure the voices of customers are heard through these places of review. Not only are customer opinions 

collected on a daily basis in the “Customer Opinion Collection System” we implemented in FY2011, we also carry out a “CS questionnaire” once a year 

asking building tenants how satisfied they are with the building in question in an effort to take on board the honest opinions of customers and to work 

towards implementing improvements based on the feedback received.

Further, in FY2014 we established the “CS Committee Award” in an attempt to further promote CS initiatives. This award is conferred to particularly 

outstanding initiatives implemented on behalf of the customer and to partner companies that have provided a great contribution to customers, 

awarding recipients as CS members and CS partner companies. In 2015 a new “CS MVP” award was established at Grand Front Osaka, with the 

recipient partner company receiving a write up in the “CS Activity NEWS” (published quarterly).

Additionally, we have rolled out initiatives seeking to increase the level of awareness among employees regarding CS and related measures by 

implementing CS training and CS lecture sessions and publishing the “CS TIMES” (published quarterly).

For example, the “CS TIMES” provides details on initiatives implemented, the motivation for CS activities, the content of training sessions and tools 

useful for improving CS, helping to raise awareness of CS.

Looking ahead, we will continue to provide high quality services in an organized manner as a member of the “high quality/high reliability”, “safe/

trustworthy” and “advanced” NTT Group.

“CS TIMES”

Implementation of digital signage for Akihabara UDX

We implemented a digital signage system on the 5F office lobby of Akihabara UDX in an aim to further enhance information sent to customers. 

This digital signage system provides support for emergency broadcasts in the event of a disaster, in addition to news, exchange rate, weather 

and other information all provided in real time. In addition to this, signage giving floor directions use a touch panel display and, in consideration 

of the distinctive character of Akihabara, signs provide support in four languages. We also contribute to improving CS by using company 

advertisements from tenants and BCP initiatives for Akihabara UDX as signage content.

Free Wi-Fi service

In 2015 the NTT Urban Development Corporation started providing free Wi-Fi services in Tokyo, Hiroshima and Fukuoka area to further 

improve building convenience and customer satisfaction. This service uses the certified “Japan Connected-free Wi-Fi” app provided by NTT 

Broadband Platform, Inc. Registering to use this app provides users with free access to Wi-Fi in any public area where “Japan Connected-free 

Wi-Fi” is available, in addition to NTT Urban Development Corporation Group facilities. The entry page for the app supports English, Chinese, 

Korean and Japanese to aid building visitors from overseas. The free Wi-Fi service not only improves the user-friendliness of our buildings, it 

can also be used to provide various information to tenants.

NTT Urban Development Corporation will look to expanding this service to other Group-related facilities with a view to contributing to further 

enhancements in user-friendliness and satisfaction for building users, while aiding in the revitalization of surrounding areas.



22    Copyright © 2016 NTT Urban Development

NTT Urban Development Group

CSR Report 2016

Barrier-free designs in the building business

NTT Urban Development Corporation proactively works to introduce the concept of barrier-free 

design to building development and administration.

For the Shinagawa Season Terrace, a large-scale complex facility which opened in 2015, we 

worked to implement a detailed design that was not only compatible with barrier-free design 

methods, but also aimed at the development of a facility that provided easy access and use for all. 

Passageways, convenience stores and other aspects of the building interior were given a wide 

open design to make it easier for wheelchair users to travel within the building. In the office building 

there is at least one multipurpose toilet (there are two male and two female toilets on office floors) 

for each floor, and elevators are designed to be “long sideways” to provide easier access for 

wheelchair users. Braille displays are provided for buttons used. A double floor design is used for 

office space so that cables for office equipment can be kept under the floor so that persons in 

wheelchairs can move about freely. The car park provides multiple “dedicated parking spaces for 

wheelchair users” for easy access, and a fare adjustment system has been installed to allow for 

the advance settlement of parking fees. Additionally, in terms of building administration, security 

staff are provided with tablet PCs that come installed with building direction and translation apps, 

etc. so that they can respond to customer inquiries more precisely.

Further, employees of NTT Claruty Corporation, a special subsidiary company of the NTT Group, 

who are wheelchair users have thoroughly tested the barrier-free design of Shinagawa Season 

Terrace, and further information on such initiatives has been written up in a pamphlet for all to see. 

(Refer to this PDF (4.8MB) for further details)

Another project that has undergone a thorough barrier-free review from the perspective of 

handicapped persons is the “Otemachi 2-Chome District, Category 1 Urban Redevelopment 

Project”, a project now underway by NTT Urban Development Corporation with a scheduled 

completion date of 2018. For this project we received consultation from NTT Claruty Corporation 

from an early stage of planning with regard to flow planning for the lower floors and the facilities 

required, etc.

Universal check of Shinagawa Season Terrace
(Taken from a PR brochure published by NTT Claruty)

A meeting discussing barrier-free initiatives for 
the “Otemachi 2-Chome District, Category 1 
Urban Redevelopment Project”

Training for cooperating companies responsible for building maintenance

NTT Urban Development Corporation provides training on support for handicapped persons 

targeted at cooperating companies responsible for building maintenance. The Japan Guide 

Dog Association provided assistance for the CS training implemented for Shinagawa Season 

Terrace in March 2016, where we learned about “support for the visually impaired when visiting 

the building”. The training was carried out in a discussion format, covering ways to approach 

and guide visually impaired persons who are arriving with a guide dog. We came away with a 

greater appreciation of what it is like to be visually impaired by participating in practical 

experiences of listening to directions with our eyes closed and training in guiding visually 

impaired persons to their destination.

Commencement of a mobility sharing service at Akihabara UDX

NTT Urban Development Corporation started the mobility sharing service for the personal mobility device “WHILL” across Japan in October 

2015 with the aim of further contributing to a society that is easier to live in. “WHILL” differs from conventional electric wheelchairs in that it is 

a personal mobility device combining both a refined design and intuitive user-friendly operation. The mobility sharing service involves installing 

a mobility sharing system provided by NTT DOCOMO onto “WHILL” devices to provide locational information on loaned units and battery 

information in real time. This is both an efficient means of preventing theft, while also enabling a prompt response in the event an accident 

occurs, etc.

By loaning out “WHILL” devices following a simple set of procedures, we hope to aid wheelchair visitors to Akihabara and persons in need of 

extra mobility support in going out and actively enjoying the town of Akihabara using Akihabara UDX as a starting point.

Looking ahead, NTT Urban Development Corporation will continue to contribute to urban development in ways that improves comfort for all.

Scene from the training session
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Installation of bicycle ports at large-scale buildings

NTT Urban Development Corporation works 

together with NTT DOCOMO, NTT DATA and 

NTT FACILITIES on the “DOCOMO bike share” 

bicycle sharing business.

Bicycle sharing has become increasingly 

popular in the West as an environmental 

conservation measure. We are starting to see 

this movement take hold in municipalities across 

Japan as well, starting with Tokyo.

DOCOMO bike share involves adding communication, GPS and remote control functionality to bicycles (to control the loaning and return of 

bicycles and to check the remaining battery for electric assist functions) to manage bicycles and match bicycles to users. A distinctive feature 

of this system is how easy it is to use, with users able to loan out and return bicycles simply by holding IC cards, mobile phones or smartphones 

registered on a members site over the card reader on the bicycle.

This service is available at office buildings, commercial facilities and apartment buildings, etc. operated, managed and sold by NTT Urban 

Development Corporation. We are currently proceeding with plans to introduce bicycle ports and unmanned registration devices at large-scale 

buildings in particular in response to the expected swell in demand for bicycle sharing in the lead up to the Tokyo Olympic Games in 2020.

From this point forwards we will continue to provide eco-friendly social infrastructure that is highly user-friendly by expanding the number of 

facilities proving bicycle sharing services, and providing systems and consulting services to other operators as well.

Akihabara UDX 22

Shinagawa Season Terrace 21

Granpark Tower 8

Otemachi First Square 10

Seavans 15
Bicycle port at Otemachi First Square

No. of bicycles installed at each building
*As of June 2016

CS initiatives in housing

Two major features of the “Wellith” series of condominium apartment buildings produced by NTT Urban Development Corporation are the high quality 

housing development design ensuring the apartments retain a high property value over an extended length of time, and the optimal building maintenance 

and management provided by Group companies to preserve the quality of these apartments as valuable assets for the customer.

We work to ensure quality in housing development through the management of design and construction based on quality standards enforced at every 

stage of design and construction, and various technical manuals. Additionally, the “Wellith Code” (to be revised in 2016) acts as an embodiment of the 

“Wellith” brand concept, detailing over 50 points of concern, and this is shared across the entire housing business. Further, to provide customers with 

a firm understanding of our level of quality, we actively implement the “housing performance indication system” in which housing performance is 

evaluated in a fair manner by a third party organization recognized by the Japanese Government.

In terms of after-sales service, we have set up the Housing CS Promotion Office, a section used to gather information from customer opinions, and 

strive to engage customers directly in providing detailed services that fit their needs.

We also work to design and construct our rental housing so that it is not inferior quality wise to condominium housing, and as building managers we 

actively engage in communication with our tenants. We also place particular importance on maintaining a dialog with customers and improving services 

for housing for the elderly with home-care services provided.
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With Local Communities

Fitting into the local community

The NTT Urban Development Corporation Group values communication with residents of local communities, not only in regard to the development of 

office buildings, commercial facilities, hotels and apartment buildings, etc., but in terms of the operation of such facilities as well.

In terms of development, we work to ensure that the exterior of our buildings are kept in harmony with the surrounding cityscape, and that building 

plans reflect the diverse needs of the local and neighboring communities. We also actively take part in local council meetings, etc. in relation to the 

operation of our buildings. We strive to learn as much as possible about the distinctive characteristics of the local site (including the history and 

memories of a place) through earnest communication with all stakeholders in order to apply this learning in the development and administration of our 

buildings.

Creation of places of interaction and rest

● Breeding a sense of community to improve the value of the local 
area (Shinagawa Season Terrace)

NTT Urban Development Corporation puts extra focus into area management 

activities in relation to large-scale redevelopment projects. These area management 

activities refer to house, business and property owners playing a proactive role in 

maintaining and improving the local environment and the value of the local 

community.

“Shinagawa Season Terrace” received a grand opening in May 2015 as a complex 

facility developed on the upper space of the Shibaura Water Reclamation Center 

near Shinagawa Station overlooking the sea. The symbol of this space - “water” - 

has been used in various ways to create places for people to gather and rest.

As an area management activity site, we carry out various seasonal events that are 

open for all workers in the surrounding area and for local residents to attend, in 

addition to regularly holding health and sports seminars.

Working hand in hand with members of the local community on the next generation of urban development

We are working with members of the local community and other land owners (we own Urbannet Kanda Building located in the west exit area 

of Kanda Station) on the next generation of “urban development” aimed at resolving issues facing the community of Kanda. As an initial step 

towards this, we launched the “Urban Development Study Meet” in April 2015, and the “Urban Development Council” in September of the 

same year.

At the Urban Development Study Meet we introduced past examples of urban development and provided local community members with an 

overview on our urban redevelopment business as a means of urban development, strengthening resolve for urban development measures. 

We also published the “Urban Development NEWS” magazine once a month in an effort to share information to people in remote places and 

elderly persons who may find it difficult to attend the study meet.

At the Urban Development Council, we engaged in communication with members of the local community to conceptualize business methods, 

facility plans and town management solutions from a perspective of “what sets Kanda apart?”

Further, we established the “KANDA PROPERTY OWNERS” website in January 2016 to get more property owners actively involved in urban 

development activities. This website not only served as a tool for providing information to property owners in remote locations that could not 

be met with, it also aided in boosting communication with property owners as a point of conversation when paying house-to-house visits to 

property owners.

The start of this website also represented a radical step forward in providing 

information externally immediately following the launch of the council meeting. 

This website has been given a soft design fully showcasing a generational 

step forwards in urban design unlike anything that has been seen before. We 

have already received positive feedback from property owners viewing the 

website, saying that the website is “a convenient way to view past materials” 

and “the visual representation of a new Kanda we can look forward to has 

got me excited”. In the future we will look to developing this website into an 

interactive point of information exchange with property owners, rather than it 

just being about the one-sided distribution of information. Website “KANDA PROPERTY OWNERS”

Entrance to the south side of 
the building (Eco space)

Green area on the north side of 
the building (Event space)
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We held an event called “Shina Tech Marche 

on the Green” to coincide with the opening of 

the building. With the cooperation of tech 

companies in the area, we held a new style of 

marche (market) and workshops giving 

attendees the chance to experience the latest 

technology. The “Shinagawa Water Terrace”, a 

large water slide set up in the green open area 

in August was incredibly well received by the 

local community, with some 6,500 people, 

mostly parents with children, attending over a 

three day period. We also introduced the “Neighborhood Terrace” in autumn of the same year, giving us the opportunity to eat and drink with members 

of the local community, including workers in the area. This led to the development of strong bonds between local companies and residents, with local 

companies and residents cooperating with us to produce the “Shinagawa Halloween” event at the end of October among other events where local 

companies and residents played a leading role in livening up the local district.

To commemorate the first anniversary since the building’s opening we held “Shina Tech Marche on the GREEN 2016 ASOBI/Tech” in May 2016, a 

participatory event fusing the latest technology and various amusements. Here we held various entertainment events enabling users to get in touch 

with the latest technology while freeing their minds and bodies from the grass area by playing a new form of tag and other games using virtual 

technology.

Through these measures we have strived to create and enhance community value by working with members of the local community to develop this 

site as somewhere that fosters a sense of community between people.

● Urban development open to the world (Grand Front Osaka)
“Grand Front Osaka” is a new type of town developed in April 2013 in Umekita (Kita area of Osaka 

Station). GRAND FRONT OSAKA was named as such to reflect a hope that it would “continue to 

serve as a town at the front line to the world”, something that would be suitable as a new entrance 

to Osaka. Of the 12 developers involved, NTT Urban Development Corporation was largely 

responsible for Tower C where office space would occupy the middle floors and the upper floors 

would be taken up by hotel space. “InterContinental Hotels” was brought on board as the hotel 

provider, a first for the Kansai area. A feature of the building design lies in the contrast between the 

cutting edge appearance of the exterior to the office building, emphasized by the glass curtain 

walls in use, and the natural materials and warm colors employed for the hotel building, and 

particular attention was paid to the use of colors that match the characteristics and functions of 

each building.

Based on the fact that with this area already had a built up underground shopping area, with it 

being in the vicinity of Osaka Station, we worked on measures to provide open spaces encouraging 

exchanges between a multitude of people and producing an environment that gives off a rich sense 

of nature while in the heart of the city. We were particular about creating spaces that provide 

visitors with a sense of refreshment and relaxation, developing the waterfront serving as the basis 

for the image of Osaka being that of a city of waterways, and rows of gingko trees lining the 

roadside that reflect beautifully off the water’s surface. We also installed a park called “The Garden” 

rich in water and greenery on the north side of Tower C, providing landscape views that seem 

unbelievable for part of the city center. The “Umekita Hiroba” open space that directly connects to 

Osaka Station boasts an area of around 10,000㎡, and plays host to music, sports and cultural 

events on a weekly basis. The community group “Socio” based here is also looking to expand the 

range of activities it hosts. Such participation-based urban development efforts are promoted in 

large part by the “Grand Front Osaka TMO” management organization.

The area has received a massive number of visitors, with this total reaching 100 million on the 

711th day since its opening (April 6, 2015 - around 1 year 11 months). In addition to this there is 

the “Knowledge Capital”, one of the main facilities at Grand Front Osaka and a base for intellectual 

creation activities, “The Lab.”, a place of exchange where visitors can see and experience the latest 

in technology, and the “Knowledge Salon”, a members-only facility that facilitates exchanges and 

collaborations between businesspersons, researchers, creators, etc. beyond their own field.

Looking ahead, we will look to contribute to the transmission, development and creation of arts culture and businesses of the Kansai region by 

providing spaces and opportunities for new value to form through the fusion of various people’s sensibilities with a wide range of technologies.

Shinagawa Halloween

The Garden

Shina Tech Marche on the GREEN 2016 ASOBI/Tech

Knowledge Salon
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Establishing bases to revitalize local communities

Akihabara UDX (Chiyoda-ku, Tokyo) works with various local municipal bodies and civic groups, 

etc. to host events aimed at providing places for new exchanges.

For example, the “UDX Summer Festival” held at the start of August every year entered its 10th 

year in 2015, establishing itself as a hallmark of summer for local residents that is attended by a 

great number of families and tourists alike. In addition to this, we contribute to invigorating the local 

community by holding the “MOTTAINAI Flea Market” (hosted by Tokyo Recycle). We also promote 

philanthropic activities, such as by continuing to contribute a part of the funds raised from fairs and 

events held as relief money for areas afflicted by the Great East Japan Earthquake.

We hold a summer festival every year at the front yard area to Granpark (Minato-ku, Tokyo), which 

is attended by a great many office workers and local residents alike. In addition to stores in the 

Granpark Plaza putting up stands, we hold a range of fun events, from samba carnivals to various 

workshops. We also proactively coordinate with the local community on events, holding this 

summer festival in conjunction with the “Shibaura Festival”, jointly hosted by the Shibaura Shotenkai 

(Shopping Mall Association) and the Shibaura 3-chome/4-chome Town Association. Tenants also 

work to coordinate on events and stands hosted during these events.

Situated in front of Mejiro Station, the TRAD MEJIRO (Toshima-ku, Tokyo) serves as a place for 

local residents to gather and relax, and cosponsors the “Tokyo-HARUSAI” music festival.

The “Tokyo-HARUSAI” is a new music festival started in 2009 following on from the “Tokyo Opera 

Nomori”, which first began in 2005. NTT Urban Development Corporation cosponsors this event 

every year, and holds free mini concerts at TRAD MEJIRO and Shinagawa Season Terrace during 

the period of the event.

We held the “TRAD MEJIRO X Tokyo-HARUSAI ~ Sakura no Machi no Ongakukai ~ Violin Concert” 

on March 19, 2016.

Two performances of around 20 minutes each were given at 1PM and 6PM, which were both free 

for all to enjoy. Large numbers of visitors arrived at the community space at the venue to take in 

the rich violin performance.

Events have also been held using the main open space in front of the main Iwataya building (NTT-T 

Building) in Fukuoka, and the public roads to the side of the building. As the third event to make 

use of the public roads surrounding the building following the relaxing of regulations pertaining to 

National Strategic Special Zones, on March 19 and 20, 2016 a 

roughly 170 meter stretch of “Kirameki-dori Street” running 

alongside the building was closed to vehicle traffic, and the open 

space in front of the building was used as the main stage to hold 

the “FUKUOKA STREET PARTY”. (Hosted by the “We Love 

Tenjin Joint Council”)

In addition to fashion shows and live music events planned by 

commercial facilities and vocational schools of the Tenjin area, 

some 22 food and drink stands were set up for the event, with 

around 120,000 crowding into the area over the two day period. 

We also collaborated with “Fashion Week Fukuoka 2016” (held 

by the Fukuoka Chamber of Commerce and Industry (March 19 

to 27)) in holding a fashion show along the strip of road closed off 

to traffic, prompting locals and visitors alike to revel in Fukuoka as 

a center for fashion.

Looking ahead, the NTT Urban Development Corporation Group 

will continue to contribute to enlivening local areas by coordinating with local administrative bodies, companies and groups as a developer, while also 

preserving strong ties with members of the local community. 

The “UDX Summer Festival”, now in its 10th year 
(Akihabara UDX)

Granpark Summer Festival

TRAD MEJIRO X Tokyo-HARUSAI ~ Sakura no 
Machi no Ongakukai

FUKUOKA STREET PARTY 
pamphlet cover

Fashion show put on by students of a local 
vocational school
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Expressing the future changing face of Otemachi in art on temporary enclosures

NTT Urban Development Corporation has art installed on temporary construction site 

enclosures based on a motif of “connections”, the development concept for the Otemachi 

2-Chome District Urban Redevelopment Project currently underway together with the 

Urban Renaissance Agency. An image of shaking hands is used as the art motif. This is 

used to express “people, companies, communities and the world working hand in hand 

to create a better future”. This design also draws connotations back to Otemachi, with the 

kanji for “large” and “hand” appearing in the name of the town. The large hands extending 

over what is a total length of 200 meters are that of the project leaders involved in the 

project, providing for a direct visual representation of standing hand in hand to change 

Otemachi.

We are proceeding with this project with a planned completion date of 2018 with the 

intention of providing a place to connect people, the town and businesses together.

Implementation of Minato-ku bicycle sharing and the promotion of “Minato smoking rules” on Seavans grounds

NTT Urban Development Corporation is engaged in a wide range of initiatives aimed at 

making urban areas a more comfortable environment for all.

One such initiative is the implementation of bicycle sharing. Specifically, we have rolled out 

bicycle ports at a wide range of office buildings, commercial facilities and apartment 

buildings administered, managed and sold by the Company, installing one in June 2016 

in the complex facility Seavans in Shibaura, Minato-ku. We aim to have these readily 

available to local residents and visitors as a highly convenient piece of transportation 

infrastructure with a low environmental load.

The “Minato smoking rules” were established by Minato ward to promote the beautification 

of the environment by stopping the smoking of cigarettes on road/footpaths, and the 

littering of cigarette butts in public outdoor areas in Minato ward.

At Seavans, a facility in Minato ward, we have also implemented environmentally-friendly 

initiatives, such as removing ash trays from outdoor areas of the site to prevent 

unintentional second-hand smoking by other people in outdoor areas open to the public, 

and setting up separate smoking areas that are completely sealed off indoors.

The handshake design used to express “connections”

Bicycle port at Seavans
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Creation of comfortable and lively living spaces

Creating comfortable spaces

We promote attractive, lively urban development through the creation of comfortable 

living spaces and functional and practical business spaces.

For safety and peace of mind for all

We conduct a wide range of initiatives in relation to our office buildings, commercial 

facilities and apartment buildings for the safety and peace of mind of all people.
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Creating Comfortable Spaces

Supporting our customers’ business　

The NTT Urban Development Group operates premium, high-integrity office 

buildings in superb locations of Japan’s major urban areas. Making full use of the 

assets of the NTT Group, we have developed a great number of buildings, the 

majority of which are located in convenient locations close to public transport. 

We equip each with the very best in information and communications 

infrastructure and building facilities to provide convenience, comfort, and safety, 

and thus continually provide our customers with environments that help enhance 

their productivity. We also support our customers’ business by creating building 

management and operation schemes that satisfy their diverse needs.

We are also moving forward with initiatives oriented toward acquiring office 

buildings in the United Kingdom and United States, and offering the same high-

quality business environments there that we do in our domestic properties.

Moving People in New Ways and Providing New Forms of Hospitality

The NTT Urban Development Corporation Group is involved in the development and administration 

of commercial facilities in major city centers across Japan.

We coordinate with local residents and tenants on a range of community revitalization activities to 

provide stakeholders connected with each township and commercial facility an attractive, lively 

spot based on our “business vision” - a “tale of towns built together with the local community” ~ 

with each and everyone, one building at a time.

For example, “Laque Shijo Karasuma” (Shimogyo-ku, Kyoto), which was opened in 2010 as a 

“landmark set to further invigorate the local community”, has since delivered on its concept of 

providing hospitality in the form of “a space to relax” that fuses “carefully picked goods” with a 

Japanese and Western style, enriching a refined sense of lifestyle for the modern adult themed as 

a “building of elegance for a sophisticated town”. Now in its seventh year, in spring 2016 Laque 

Shijo Karasuma underwent the largest renewal since its opening in order to better communicate and provide new added value according to customer 

needs. We also took the added step of renovating common areas within the building, introducing new work spaces and enriching rest spaces and 

plantations to create comfortable spaces. Looking ahead, we will look to work with tenants in promoting initiatives set to further enhance the appeal 

of the central Kyoto, with a focus on the Karasuma area.

Creating Rich Living Spaces

NTT Urban Development Corporation introduced the “WELLITH Code” in 2010, giving shape to the “WELLITH” brand, which was first introduced as 

part of the condominium business back in 2000. Based on a concept of “Moving together in comfort”, this Code sets forth over 50 detailed measures 

and considerations for value enhancement in products and quality.

The concept of the brand was restructured again in 2015 in an aim to have the WELLITH brand better serve the diversifying sense of values and life 

styles of the customer base in a more pinpoint manner. The brand name was changed to “Wellith” and a new slogan “For comfort now, and into the 

future” was introduced. The logo was also renewed to communicate a closer sense of familiarity with the customer (2016 specifications to be revised).

The six senses of quality behind the Wellith brand

・	PERMANENCE: To engage in initiatives towards long-lasting housing that will serve as stock for better communities through the leveraging of 

technologies used to construct robust buildings of a high public nature, such as buildings used for communications services.

・	CREATION OF LANDSCAPES: To engage in Group-wide initiatives towards the resolution of environmental issues based on the “Green Design 

Guideline for Buildings”. This is also used for environmental creation in relation to condominium apartment buildings.

・	SAFETY AND SECURITY: To engage in crime and disaster prevention measures through a concerted effort from the entire Group, starting with 

earthquake-proofing measures upon which a large part of the trust placed in the Group is based, and to strive to create spaces with particular 

attention paid to safety and security, through safety considerations for indoor environments and the like.

・	RELIABLE MANAGEMENT: To strive to provide a rich array of after-sales services and comprehensive apartment management befitting the trust 

placed in the Group by customers backed by a concerted effort from the Group as a whole.

・	COMFORTABILITY: To strive to expressly respond to the ever advancing and diversifying needs of our customers based on the history and tradition 

of our housing construction business, which has overseen the construction of tens of thousands of homes.

・ ADVANCED INFORMATION TECHNOLOGY: To apply the latest technologies of the NTT Group in condominium apartments at the earliest possible 

stage.

Urbannet Otemachi Building
(Photo: Kokyu Miwa)

Granpark Tower 
(Photo: Kokyu Miwa)

Laque Shijo Karasuma
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Proposing Living Solutions Emphasizing Comfort and Security for an Aging Society (Wellith OLIVE Tsudanuma)

In an aging society, the realization of a comfortable, secure living environment for one and all is a major issue facing not just individuals, but 

the national government and local municipal bodies as well. As a potential solution to this pressing issue, NTT Urban Development Corporation 

has established a system whereby housing for the elderly with home-care services provided are developed in tandem next to condominium 

apartment buildings, and the Company coordinates in providing home-care services. The Company named this initiative the “Connecting 

TOWN Project”, aiming it at supporting parents and children that wish to live close by to one another, and persons buying condominium 

apartments with a view to providing for the future. “Wellith OLIVE Tsudanuma” (Funabashi-shi, Chiba) was opened in March 2016 as the first 

stage of this project.

When planning Wellith OLIVE Tsudanuma, which is housing for the elderly with home-care services provided, we strived to meet the particular 

needs of today’s housing market. We worked to secure relatively wide-open living spaces for the independent-type offering (average of around 

42m2) on higher level floors with great views. As with a regular rental apartment, these come complete with a kitchen, bath and a washbasin, 

etc. Meanwhile, the nursing care-type apartments are located on the lower and middle floors. With a width of around 20m2, plumbing is limited 

to a simplified washbasin and the toilet, with residents using the common 

area on the same floor for dining and bathing. The first floor contains a day 

service center, a support office for home care and an office for home-visit 

care in an effort to provide full-fledged nursing care support, providing both 

residents and their families with peace of mind. We have also worked to 

create an environment for exchanges not only between residents, but with 

members of the local community as well, by including a restaurant, theater 

room (karaoke) and a recreation room.

The condominium apartment building Wellith Tsudanuma is also located on 

the site adjacent to this. This enables parents and their children to live close 

by to one another with the “child’s household residing in the condominium 

apartment building, and the parents residing in housing for the elderly with 

home-care services provided”. Priority residential rights for Wellith OLIVE 

Tsudanuma are provided to persons purchasing a condominium apartment 

for relatives up to the second degree, making it a smooth process to invite 

one’s parents, or for one to move to Wellith OLIVE Tsudanuma in the future. 

We also developed a system whereby residents of a condominium 

apartment can also receive services from the adjacent housing for the 

elderly with home-care services provided. Many elderly residents have a 

tendency to want to continue living in the home they have grown used to 

and, with this option, we have provided for customers purchasing a 

condominium apartment that wish to continue living in the same apartment 

into their senior years.

The second and third stages of the Connecting TOWN Project are underway 

in Sekimachi, Nerima (Nerima-ku, Tokyo) and Nakamachi, Machida 

(Machida-shi, Tokyo).

Initiatives Seeking to Form a Sustainable Community (Wellith Inage)

“Wellith Inage” (Inage-ku, Chiba-shi), a joint development project 

involving five companies* including NTT Urban Development 

Corporation, is a condominium apartment building based on a new 

concept of “creating rich living spaces by developing and nurturing 

opportunities for ‘meetings and interaction’ between residents”. To 

achieve this end the common-use facilities provided in this apartment 

building were fleshed out further, and additional measures were 

implemented to promote their use.

For example, various areas for gatherings were established both inside 

and outside the building, such as “TSUDOI House”, which features a 

party room, BBQ terrace and various other spaces, along with installing 

a pizza garden. Further, the common-use facilities were positioned 

along the flow of foot traffic with the grand entrance serving as the 

The “Connecting TOWN Project” concept

4/5/6F Independent-type
2/3F Nursing care-type

Home-visit nursing office/Home help support office
Day service Restaurant

Image illustration

Condominium 
apartment 

(Wellith brand)

Serviced housing 
for elderly citizens 

(Wellith Olive)

●Day service
●Canteen, etc.

Pizza Garden

Structural overview of Wellith 
OLIVE Tsudanuma
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starting point as a means of naturally increasing opportunities for exchange 

between the building residents.

A range of other places were set up within the site to provide opportunities for 

exchange, such as the “Hagumu no Mori” set up using the existing trees at the 

site, the “Forest Library” offering views of the groves and fauna beyond a glass 

wall, and the community farm, which facilitates exchanges through vegetable 

production.

We have established the “Hagumu Club” within the Apartment Management 

Association as a means of further fostering connections. This organization is 

attended by tenants to plan and run various exchange activities. While we initially 

receive assistance from a planning company on the running of “Hagumu Club”, 

eventually we hope to have the tenants run this independently by themselves. 

This is because we believe that the self-motivation to participate in all tenants will be key to whether meetup activities continue or not.

Rice planting on terraced rice fields in Chiba Prefecture, weeding, BBQs and numerous other events aimed at promoting exchanges between 

residents began in 2013, and various events are planned after a resident’s arrival at the building.

While Wellith Inage is fully equipped to deal with emergency situations, with disaster prevention equipment, emergency wells, benches with 

oven functionality and satellite phones, we feel that the bonds formed from these exchanges between residents will play a massive role in 

responding to and recovering from a disaster, should one occur.

Such initiatives were warmly received, with Wellith Inage receiving a Good Design Award for FY2015 (for community development/social 

contribution activities). This award marks the fourth year in a row that NTT Urban Development Corporation has received a Good Design 

Award.

Looking ahead, we aim to create comfortable spaces that facilitate meetings between people.

* Five companies including NTT Urban Development Corporation: NTT Urban Development Corporation, DAIWA HOUSE INDUSTRY CO., LTD., TAISEI CORPORATION, 
SHINNIHON CORPORATION, San Shin Jyuken Ltd.

Rice planting event attended by residents
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For Safety and Peace of Mind for All

Ensuring Safety and Quality　

NTT Urban Development Corporation established a “Policy on Safety and Quality” in August 2009 as a step towards ensuring a standard of safety and quality.

Promotion of BCM (Business Continuity Management)　

As a business partner providing the foundation for tenant corporate activities, NTT Urban Development Corporation has established a series of basic 

principles concerning the systems to establish, and the response to take in both emergency and regular circumstances, and actively employs a system 

of Business Continuity Management as a means of minimizing human and material damage while also ensuring the early recovery of important 

business functions during an emergency.

While the Company had previously put various earthquake-proofing, flood-proofing, and other disaster-proofing measures into place, considering the 

changing needs regarding office spaces in the wake of the Great East Japan Earthquake, we have opted to review additional measures and implement 

the required responses in turn based on a broad view of potential large-scale earthquakes and tsunamis that are likely to occur in the future, torrential 

rains set to frequently occur due to environmental changes, and flooding damage likely to result from this.

Earthquake and Flooding Countermeasures and Disaster Prevention Activities　

In addition to checking the earthquake resistance of the skeleton structure of each building, NTT Urban Development Corporation is engaged in 

earthquake proofing ceilings in evacuation areas, important rooms, and elevators, and is introducing flooding countermeasures to buildings through 

the installation of water prevention plates. Further, we are also proceeding with the implementation of a system for determining the level of damage 

caused to a building’s structural skeleton as a means of verifying building safety following a large-scale earthquake.

Additionally, we are implementing disaster prevention system and spreading information on evacuation guidance procedures, and we are holding 

disaster prevention training sessions and seminars, in addition to distributing disaster prevention guidebooks as the circumstances call for such 

measures at each building.

Ensuring Office Functions Work in Emergency Situations

For “Urbannet Nihonbashi 2-chome Building” (Chiyoda-ku, Tokyo), which opened in January 2016, we implemented measures to ensure that certain 

workplace functions would remain intact in the event of a disaster as a tenant BCP (Business Continuity Plan) measure. This consisted of employing a 

light duct and windows that can be opened and closed manually, ensuring a building skeletal structure strength that is 1.5 times that of new earthquake 

resistance standards, implementing an emergency power source lasting for a 72 hour period, and implementing a storehouse for stockpiling provisions 

as an anti-inundation measure and a disaster prevention measure. We are also working to enhance and replicate emergency power supplies at existing 

buildings as well.

We are also continuing to install manhole toilets and emergency sump tanks at each building as an emergency measure.

We will continue to roll out measures, such as the provision of free Wi-Fi services, as a means for ensuring communication, and to provide accurate 

information in both normal and emergency situations.

Local Contribution in the Event of an Emergency

NTT Urban Development Corporation has installed emergency provisions storehouses, keeping emergency food, blankets, water, emergency repair 

equipment and portable toilets, etc. in stock, and is coordinating with administrative authorities in making preparations for providing support to persons 

unable to return to their home in the event of a wide-scale disaster.

We provide comfortable environments through the creation of safe, secure, and high-quality buildings and services.

We strive to assure safety in the in the present, future, and in emergency situations, and maintain and improve quality in all aspects of planning, 

design, construction, and management processes.

1. To meet the needs and wishes of our customers, we will strive to assure continued safety and quality in line with changing times.

2. We will implement measures based on our commitment to customer safety as a maximum priority.

3. We will endeavor to deliver maximum durability, reliability, and functionality, and also promote disaster preparedness, crime prevention, 

security measures, maintenance, and universal design.

“NTT Urban Development Corporation Policy on Safety and Quality” (Established August 2009)

Action policies
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NTT Urban Development Corporation Group Safety Competition

With the support of partner companies, NTT Urban Development Building Service 

Corporation holds a safety competition each year in order to promote the prevention 

of workplace accidents and incidents.

The FY2015 Safety Competition held on November 9 was attended by 36 

representatives from 35 companies. The event renewed our determination to ensure a 

safe workplace at all times, receiving lectures from experts in the field, and introducing 

examples of initiatives and outstanding efforts to preserve safety.

Safety Training at Grand Front Osaka

Safety measures are being implemented at all buildings. We held a safety training 

session on January 15, 2016 at Grand Front Osaka.

At Grand Front Osaka temporary first-aid stations are set up in part of the common 

area in the event of a disaster to provide emergency aid to building visitors that require 

it. To see this through, in training we had facility staff set up temporary first-aid stations 

and, with the assistance of six tenant companies involved in the health care business, 

we had them attend to injured persons. This training was attended by a total of 80 

medical personnel and facility staff, and through this we were able to reaffirm the 

proper procedures to take in the event of a disaster.

With this facility seeing up to over 100,000 visitors on any given day, even in training 

preparations were put in place to arrange spaces and to establish systems to distribute 

emergency provisions to the large numbers of people unable to return home that are expected should a disaster occur.

Looking ahead, we aim to continue to purse safe and secure urban development with the support of local fire departments and tenant companies.

FY2015 Safety Competition

Tending to the injured

Implementation of Evacuation Vehicles for Emergency Stairs

Our office at Akihabara UDX implemented “evacuation vehicles for emergency stairs” in order to meet the needs 

of an increasingly diverse workforce. This piece of evacuation equipment was developed as a means of enabling 

people with difficulties walking up and down staircases to evacuate the building safely in an emergency. In 

addition to this, we also expect such equipment will be used to transport employees unable to walk by themselves 

due to injury or illness, etc.

Evacuation vehicles for emergency stairs
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Steps Toward Realizing Greater Safety and Security at Commercial Facilities　

In March 2013 NTT Urban Development Corporation established the “Commercial Facility 

Operational Management Manual”, which serves as a series of basic guidelines on fire and disaster 

prevention for persons in charge of operational management at commercial facilities. In March 

2014 the “Disaster Response Manual for Commercial Facilities” was established as a separate 

volume based on these guidelines, and this was used to clarify specific procedures to take at 

commercial facilities to prevent, and reduce the impact of, disasters, ensuring that persons in 

charge of operational management could implement more practical fire and disaster prevention 

activities, etc. 

On November 10, 2015 Group company Motomachi Parking Access Co., Ltd. coordinated and 

received assistance from fire departments across Hiroshima City in implementing a “joint fire drill” 

canvassing the Motomachi Parking Access road. The Motomachi Parking Access road is a road 

that links the underground parking areas of large scale complex commercial facilities, including 

Motomachi Cred and Pacela. Due to this, establishing a common understanding between each 

facility on disaster prevention and the countermeasures to take is extremely important.

On the day a total of 63 participants were involved in the training exercise under the assumption 

that “a fire had broken out in a vehicle traveling along the tunnel section of the underground access 

route, and that someone had been trapped in the vehicle”. A special advanced working vehicle also 

made an appearance during the training, giving us the chance to see how it performed. This 

training had the effect of both reaffirming and raising awareness for “fire and disaster prevention” 

among those involved.

Shinagawa Season Terrace also held general disaster prevention training sessions on June 16 and 

November 30, 2015.

These training sessions not only intended to reaffirm the measures to take in the event of a disaster, but also to have office and commercial tenants 

coordinate with one another, and to raise awareness of the special “safety and security” measures established for Shinagawa Season Terrace in 

particular through communication with local residents.

We succeeded in deepening the understanding of these objectives, with 250 people participating in the first training session, along with over 700, 

including neighborhood residents, participating in the second session. With the support of the local fire department we raised safety awareness by 

training participants in how to operate fire extinguishers, and by simulating earthquakes in earthquake generating cars, making the training sessions a 

serious, yet enjoyable experience for all concerned.

As places visited by an unspecified large number of the general public for various reasons, commercial facilities must implement disaster prevention 

measures befitting to not just building tenants, but to local residents and facility visitors as well. 

NTT Urban Development Corporation is involved in establishing systems to enable commercial facilities fulfill the unique community role they play in the 

event of a disaster, such as by enriching disaster prevention stockpile storehouses, implementing preparations to accept large numbers of people that 

cannot return home, and by distributing information.

Steps Toward Realizing Greater Safety and Security in Housing

Following the Great East Japan Earthquake, NTT Urban Development Corporation conducted a thorough 

review of the disaster prevention measures at its condominium and rental apartment buildings based on a 

broad-view perspective before implementing measures optimally suited to each property. 

The use of solar power was adopted as a backup power supply solution at Urban Ace Gojo Koen Pal (Tennoji-

ku, Osaka) and Wellith Tsurumi Ryokuchi (Tsurumi-ku, Osaka).

Additionally, Wellith Sakurayama (Showa-ku, Nagoya) and Wellith Hoshigaoka (Meito-ku, Nagoya) now employ 

folding “manhole toilets” that can be used when the water supply is cut. Wellith Hoshigaoka also installs 

“benches with oven functionality” where benches used as an everyday place to relax can be quickly converted 

into cooking ovens.

In addition to this, Wellith Inage (Inage-ku, Chiba) comes with a complete range of disaster prevention facilities, 

with a “pizza oven” used to facilitate communication between residents under normal circumstances while 

doubling up as a point to distribute boiled rice from in the event of a disaster, an emergency well, an emergency 

food and drink generation system, AEDs, and more.

Looking ahead we will continue to implement initiatives to bring about safety and peace of mind in the living 

environments we provide.

Special working vehicle (complete with smoke 
dispersal and mist functionality) used for the training

Fire extinguisher training attended by large numbers 
of children (Shinagawa Season Terrace)

Emergency well (Wellith Inage)
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Promotion of Environmentally Friendly Development

Environmental Management System

We recognize environmental conservation as a priority issue in our business operations and promote unified activities in this area as the NTT 

Urban Development Group.

Environmental Accounting

Our 2015 Environmental Accounting Report

Measures against Global Warming

Given the necessity and urgency of measures to combat global warming, we are promoting energy conservation and CO2 emissions reduction 

from all angles. 

Water Resources Conservation

We implement multifaceted water conservation measures to ensure the careful use of our limited water resources.

Heat Island Countermeasures

As a company that executes comprehensive real estate projects primarily in urban areas, we implement measures to combat the “heat island” 

phenomenon, something that is gathering increasing attention as a social problem.

Protection of Biodiversity

We execute various initiatives that are linked to the protection of biodiversity, among them building commercial facilities that incorporate aspects 

of nature.

Contribution to Recycling

We strive to contribute to recycling efforts through initiatives that include long-life building design, recycling of construction by-products, and 

recycling of general waste.

Contribution to Forest Conservation

We rationalize our paper use and take other steps to help forest conservation efforts in Japan and abroad as much as possible.
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Environmental Management System

Promotion Framework　

The NTT Urban Development Group views environmental conservation activities as a priority issue in its business operations and focuses on them 

accordingly. The CSR Committee (chaired by the Senior Executive Vice President) deliberates and approves activity plans, and we hold environmental 

conservation meetings at the worksite level as required. We promote unified activities as the NTT Urban Development Group with the participation of 

Group companies.

Environmental Policy and Basic Action Themes

We formulated an Environmental Policy that stresses reduction of resource consumption, environmental burden, and waste as well as coexistence with 

the natural environment and consideration for health and comfort. This policy serves as a basic philosophy for the NTT Urban Development Group. We 

also established “Basic Action Themes” for the steady advancement of environment-friendly initiatives in our business activities as well as environment-

oriented actions by individual employees.

Promotion of Environmental Conservation Activities　

NTT Urban Development engages in a broad range of environmental conservation activities in its business activities as a comprehensive real estate 

company. 

A comprehensive real estate company has the social responsibility to consider how buildings and even entire urban settings should ideally be and then 

translate its conclusions into reality. As is the main contractor in construction projects, it must promote more environment-friendly urban development 

through cooperation with construction companies, facilities companies, and other various business partners. 

In our real estate leasing business, we of course prepare designs in accordance the NTT Group’s Green Design Guideline for Buildings. However, we 

also strive to achieve energy savings and lower CO2 emissions, counteract the heat island phenomenon, preserve biodiversity, and reduce waste at 

the building operation and management, repair, and disposal stages. We also engage in environment-friendly design over a broad spectrum in our 

subdivision business. Likewise, in our office activities (in-house operations), we execute continuous initiatives to reduce our environmental footprint and 

organize activities to cultivate employees’ awareness of environmental problems.

The same is true overseas, where we approach design and development in compliance with each country’s environmental regulations and criteria. For 

example, we refurbished 1 King William Street,  an office building in London, in compliance with British environmental standards. 

At NTT Urban Development, we manage goals for our environmental conservation activities and progress toward their achievement, as we also work to: 

1. Prevent global warming caused by building operations;

2. Reduce waste (construction by-products; and

3. Reduce our use of paper resources.

We conduct monitoring and strive to comply with related laws, regulations, and ordinances in our environmental conservation activities. As a result no 

violation-related fines or other punishments were levied against us during fiscal 2015. 

1. Control of Global Warming

We will control our emissions of greenhouse gases through resource-saving and energy-saving activities.

2. Effective Resource Utilization and Waste Reduction 

We will promote efforts to reduce waste as well as the separated collection of waste and the use of recycled products.

3. Coexistence with the Natural Environment

We will strive to achieve harmony between natural mechanisms and human activity through development planning that considers 

conservation of the natural environment and recycling, measures against natural disasters, and other approaches. 

4. Participation in/Support for Activities in the Local Community 

We will engage in environmental conservation activities by actively participating in and supporting such activities in local communities.

5. Protection of the Ozone Layer

We will promote the recovery, reuse, and destruction of ozone-depleting substances.

We will strive to realize healthy and safe urban environments through the creation, maintenance, and management of sustainable urban 

areas and building spaces that contribute to reduced resource consumption, environmental burden, and waste as well as to coexistence 

with the natural environment (with consideration for health and comfort).

Basic Action Themes

Environmental Policy (enacted in July 2001)
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The NTT Group issues this “Green Design Guideline for Buildings” for application throughout the Group to promote the design of environment-

symbiotic buildings (called “green design of buildings”) that gives every regard to effect on the environment. The Guideline aims to assure that 

an attentive consideration on the effect of buildings on the environment be maintained throughout their entire life cycle.

● The concepts incorporated into the Green Design Guideline for Buildings:

1. Prolongation of building life span

2. Restrained use of halogen and fluorocarbon gas

3. Restrained use or non-use of poisonous materials

4. Resources and energy conservation

5. Respect to the natural environment

6. Use promotion of recycled or reprocessed materials

7. Reduction of disposed materials

Click here for more information.

The NTT Group’s Green Design Guideline for Buildings

Use of Environmental Credentials

At NTT Urban Development, we actively utilize environmental credentials to ensure a high level of environmental consideration in our 

development of office buildings and commercial facilities.

For example, Shinagawa Season Terrace (Minato Ward, Tokyo), which had its grand opening in May of 2015, was constructed with various 

innovations that improve comfort and energy savings. They include a “Sky Void” that brings natural light into the building’s interior, an air-

conditioning system that utilizes wastewater heat, and active use of reclaimed water. These efforts earned us the highest assessment, “S 

Rank,” of the Comprehensive Assessment System for Building Environmental Efficiency (CASBEE). Additionally, the project’s vast green space 

was given the “Urban Development Edition SEGES” rating of the Social and Environmental Green Evaluation System (SEGES), which evaluates 

and rates particularly outstanding initiatives for corporate green spaces that make a social and environmental contribution through the 

protection and cultivation of greenery. 

Working with the NTT Group　

The NTT Urban Development Group works in continuous partnership with the NTT Group to advance environmental conservation. We join other NTT 

Group companies in meetings for discussion and study of initiatives concerning various topics, including measures against global warming, protection 

of biodiversity, and waste countermeasures. We apply the results of these meetings to our Group’s environmental conservation activities as appropriate. 

We also participate in the “Green NTT” initiative, a policy that promotes the generation and use of natural energy throughout the entire NTT Group.

http://www.ntt.co.jp/design/index_e.html
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Environmental Accounting

The 2015 Environmental Accounting Report　

At NTT Urban Development, we have been practicing environmental accounting since fiscal 2002 for the purpose of periodically ascertaining and 

evaluating the cost effectiveness of our environmental conservation activities. In fiscal 2003 we formulated the “NTT Urban Development Environmental 

Accounting Guidelines” based on the Ministry of the Environment’s “Environmental Accounting Guidelines” and the “NTT Group Environmental 

Accounting Guidelines.” These guidelines clarify our thinking vis-à-vis environmental conservation costs and effects.  

Our fiscal 2015 investment in this area totaled approximately 500 million yen as a result of energy-savings measures that included upgrading air-

conditioning facilities in existing buildings and converting lighting fixtures to LED lighting. This amount represented a 40-million-yen increase compared 

to the previous year. As for cost, our total expenditure reached 720 million yen, arising from such activities as period inspection of cogeneration 

systems (CGS) in existing buildings and air-conditioning and water pipe maintenance. This amount represented a 70-million-yen increase compared 

to the previous year.

Environmental conservation cost (unit: thousand yen)

■ Period: April 1, 2015 to March 31, 2016　■ Scope of aggregation: NTT Urban Development Corporation　
■ Method of aggregation: Aggregation of items that can be directly ascertained from data obtainable in the company.

Classification Main items
FY2015 FY2014

Investment Expenditure Investment Expenditure

I. Project areas

1. Pollution control cost 32,002 62,448 57,467 71,433 

2. Global environmental conservation cost 404,546 462,225 356,391 425,173 

3. Recycling cost 23,905 91,529 23,623 95,246 

Subtotal 460,453 616,202 437,481 591,852 

II. Upstream/downstream cost 0 0 0 0

III. Management activities cost 37,364 94,113 23,372 57,435 

IV. R&D cost 0 0 0 0

V. Social activities cost 0 6,032 0 1,344

VI. Environmental damage response cost 0 0 0 0

Total 497,817 716,347 460,853 650,631 
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Measures against Global Warming

Measures against Global Warming Attributable to Office Buildings and Commercial Facilities　

The Fifth Assessment Report of the Intergovernmental Panel on Climate Change (IPCC) clearly mentions the importance and urgency of measures to 

combat global warming. Moreover, the governments of major countries are preparing and announcing long-term targets for reductions in greenhouse 

gas emissions. Given the necessity and urgency of measures to combat global warming, we are promoting energy conservation and CO2 emissions 

reduction from all angles. Against this backdrop, the NTT Urban Development Group must do its part by steadily promoting energy conservation and 

CO2 emissions reductions as well as the introduction of natural energy in office buildings and commercial facilities. 

The NTT Urban Development Group has endeavored to raise energy-saving performance from a comprehensive standpoint in building design. Our 

focus has included structure; materials; air-conditioning, lighting, and other equipment; and control systems. Similarly in building management, we are 

promoting energy conservation with careful consideration, beginning with efforts to advance the “visualization” of energy consumption. Because the 

cooperation of users—i.e., tenants—is essential for the effective advancement of energy conservation in buildings, we strive to build communication 

and partnership with them in each building. Our effort here includes providing information to tenants and setting up regular meetings with them.  We 

strive to build cooperation with tenants in a variety of ways, examples of which include “Light Down” activities (to be mentioned in detail later) and other 

educational events.

We are also steadily moving forward with the installation of rooftop solar energy systems in accordance with the circumstances of individual buildings.

Additionally, we utilize the “Green Power Certification Scheme,” which makes it possible to trade the environmental added value of electricity from 

natural energy. We use “green power” in the Christmas illumination featured at Motomachi Cred (Hiroshima City, Hiroshima Prefecture) and Cred 

Okayama (Okayama City, Okayama Prefecture), which are commercial facilities. And we participate in the “Green Energy Christmas” campaign 

organized by the Ministry of Economy, Trade and Industry’s Agency for Natural Resources and Energy. 

We set an annual improvement rate of roughly 1% in energy consumption (consumption rate) for the medium and long term as a comprehensive target 

for such initiatives. In fiscal 2015, the energy consumption per operating area of NTT Urban Development buildings (crude oil equivalent) was 37.86 l/

m2 (representing a 0.2% improvement from 

fiscal 2014).

It should be noted that third-party energy 

consumption data verifications are conducted 

on four major buildings based on ordinances of 

the Tokyo Metropolitan Government.

Changes in energy consumption 

Item FY2013 FY2014 FY2015

Energy consumption (crude oil equivalent (kl)) 56,432 55,997 58,240

Consumption rate (l/m2) 39.41 37.94 37.86

CO2 emissions (t-CO2) 102,151 101,725 108,959

Energy-Savings with Christmas Trees (Motomachi Cred, Cred Okayama)

Even in illumination that brightens the community, NTT Urban Development 

is moving ahead with initiatives for energy and resource conservation.

For example, Christmas illumination powered by LED technology and eco-

friendly energy creates colorful settings at Motomachi Cred and Cred 

Okayama.

In 2015 a live Christmas tree lighting event was held at Motomachi Cred. The 

crowd counted down the moments until the tree and surrounding area were 

illuminated. The area was brilliantly decorated with some 120,000 LED lights 

that were arranged to feature warm pinks and other tones.

The illumination program was powered by “green power” and was a 

participant in the Green Energy Christmas* campaign organized by the 

Agency for Natural Resources and Energy, METI.  

The Christmas tree at Cred Okayama was a nine-meter tree of primarily pink 

and white. Local kindergarten children were invited to the lighting event. After a spirited countdown, 47,000 LED lights were switched on. Like 

the tree in Motomachi Cred, this tree also enveloped the area with a warm glow.

Some of the power used by the tree came from green power generated by the Okayama Sun-Sun Power Station, a solar power facility 

operated by Okayama Prefecture. This program was also a participant in the “Green Energy Christmas” campaign. 

In ways like those described here, NTT Urban Development will continue to implement measures to save energy and combat global warming 

through contact with local communities.

* An initiative that uses the Christmas season as an opportunity to promote the use of green energy from renewable sources (such as solar and wind power) for some of the 
electricity and heating supplied for business activities and related events.

The Christmas tree at Motomachi Cred
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Measures against Global Warming in Residences　

In 2010 NTT Urban Development formulated the “WELLITH code.”  Positioning “creation of 

landscape” as a priority field, the code spells out basic measures that include using energy-saving 

lighting fixtures, introducing lighting with motion sensors in areas that do not require constant 

lighting, and installation of display panels showing energy use. In addition, we introduced energy-

saving specifications—such as reinforced insulation performance and adoption of efficient energy 

systems—that correspond to individual properties.   

Moreover, we have been developing environment-friendly condominiums that incorporate these 

new specifications since 2012. We provide properties that are a clear departure from conventional 

condominiums in that they incorporate eco-friendly designs that make use of wind, light, water, 

and greenery; sharing services; visualized energy consumption; and carbon offsetting. 

An example is Wellith OLIVE Shinkoiwa (Katsushika Ward, Tokyo), which provides serviced 

residences for senior citizens.  Here, carbon offsetting is practiced. Certified Emission Reductions 

(CERs) of five tons of per household (equivalent to 100% of the yearly CO2 emissions of a household) are redeemed as CO2 emissions generated by 

residents in daily living. As was the case in fiscal 2014, a credit of 225 tons (total of 45 households multiplied by five tons) was issued as the fiscal 2015 

redemption in December 2015. “Eco parties” and various other activities are organized at Wellith OLIVE Shinkoiwa to improve understanding of this 

initiative among residents and their families and to spur thinking of environmental issues. 

A Condominium in which Eco-Friendly Energy is used in all Units (Wellith Urawamisono South Terrace and North Terrace)

At Wellith Urawamisono South Terrace and North Terrace (Saitama City, Saitama Prefecture), an “Ene-Farm” fuel cell for condominiums 

(hereafter “Ene-Farm for condominiums”*1) is installed in all units in order to lower the environmental burden caused by distributed energy.

This building is the first condominium complex in Saitama Prefecture in which all units are supplied with an Ene-Farm for condominiums.*2

In this model case, CO2 emissions during rated power generation were successfully lowered by approximately 49%.*3 Thus, we are making a 

contribution to a lower environmental burden in residences and to energy-conscious living.

*1: A system that generates electricity by causing a chemical reaction between hydrogen taken from city gas and oxygen in the air and then uses the power and heat from this 
process to supply electricity and hot water in the home.

*2: Tokyo Gas data; as of July 1, 2016
*3: A comparison with a case in which the amount of energy Ene-Farm generates for one hour at rated operation (0.75 kWh) and amount of heat recovered (1.08 kWh/

approximately 37 liters at 40 degrees Celsius, water temperature of 15 degrees Celsius) are provided by a conventional system
(1) Primary energy conversion value: Electricity: 9.76 MJ/kWh (Act on the Rational Use of Energy); gas: 45 MJ/m3 (Tokyo Gas data); hot-water supply efficiency: 80%
(2) CO2 emission coefficient: Electricity 0.69 kg-CO2/kWh (interim report of the committee on scenarios to achieve global environmental targets of the Central Environment 

Council; from July 2001); gas: 2.29 kg-CO2/m3 (Tokyo Gas data)

A talk with residents at an “eco concert”
(Wellith OLIVE Shinkoiwa)
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The Light Down Campaign　

NTT Urban Development participates in the Ministry of the Environment’s “Light Down Campaign” 

each year. On two days, the summer solstice and Tanabata, we turn off as many lights as possible 

in cooperation with our tenants. 

In 2015, 24 buildings and other facilities that are associated with NTT Urban Development 

participated.

We have traditionally been attentive in turning off office lights and practicing sensible energy 

conservation. However, we intend to be more proactive here by raising awareness of global 

environment and energy conservation. 

Energy Conservation in our own Offices  
(“Cool/Warm Biz*” and Appeals to Visitors)

At NTT Urban Development, we practice “Cool Biz” and “Warm Biz” in our offices as means of 

reducing our environmental footprint and conserving energy.

We implement Cool Biz between May 1 and October 31, and Warm Biz between December 1 and 

March 31. During the campaign periods, we encourage visitors’ understanding through posters 

and other means. At the same time, we call on everyone, whether inside or outside the company, 

to raise their awareness of environmental footprint reduction and energy conservation.

* “Cool Biz” is an initiative for the summer months that encourages office workers to work without neckties and jackets so 
that the room temperature can be set more appropriately, thus reducing the amount of power consumed by air 
conditioning. “Warm Biz” is a similar initiative to reduce the power needed for heating during winter.

Light Down Campaign poster

Cool Biz poster

Striving to Build a Low-Carbon Society (Wellith Tsukuba Kenkyu Gakuen Terrace, Wellith Tsukuba Kenkyu Gakuen 
Residence, Wellith Tsukuba Takezono)

NTT Urban Development is also working to diffuse “smart condominiums” and “smart 

residences” in society. Wellith Tsukuba Kenkyu Gakuen Terrace (Tsukuba City, Ibaraki 

Prefecture) is our first “smart condominium.” It was built in an area that Tsukuba City has 

designated a “low-carbon model block.” The project was selected as a “FY2012 project 

to support the building of models for the creation, storage, and conservation of energy in 

communities, residences, and transport” by the Ministry of Land, Infrastructure, Transport 

and Tourism and seeks to realize low-carbon lifestyles. We are currently moving forward 

with a project called “Wellith Tsukuba Kenkyu Gakuen Residence” (Tsukuba City, Ibaraki 

Prefecture) as our second initiative in this area. We are incorporating cutting-edge 

technologies—including a bulk power receiving system together with the NTT Group as 

well as the visualization of condominium energy with the Mansion Energy Management 

System (MEMS) and the Home Energy Management System (HEMS)—into this public-

private sector urban development project. 

MEMS measures the amount of power consumed throughout the building.  When power supply and demand becomes tight, it supports peak 

shaving and peak shifting with functions that control air-conditioning and lighting equipment as well as power-saving point and time period-

specific rate services.

Additionally, HEMS, which is scheduled to be available in the future, it will also become possible to control power at each residence.

NTT West’s “Hikari BOX”—a service that is already available—makes it possible to access the Internet simply by connecting to a television. 

However, in the future it will also be able to control electricity remotely by linking compatible household appliances. 

We are also working to popularize smart condominiums and smart residences through Wellith Tsukuba Takezono (Tsukuba City, Ibaraki 

Prefecture), a joint project with the NTT Group, Hitachi Life, and Haseko Corporation. 

Near the Yokohama Tokaichiba district, we are moving forward with a “sustainable residential area model project.” Yokohama has been designated 

by the national government as a “Future City,” and this project is positioned as an important undertaking for the Yokohama Future City. NTT Urban 

Development was selected by Yokohama as a representative business together with Tokyu Corporation and Tokyu Land Corporation. We plan to 

develop a smart condominium with MEMS, HEMS, and electric vehicle facilities as part of a project to build some 310 subdivided residences for 

multigenerational living. We are also studying the introduction of an energy management system for the entire Tokaichiba Center district in 

cooperation with the Yokohama city government, with the goal of creating a “sustainable suburban residential area model.”

Wellith Tsukuba Kenkyu Gakuen Terrace
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Water Resources Conservation

Water Conservation and Recycling in Buildings　

The NTT Urban Development Group continually executes initiatives for the careful use of our limited water resources. We install water-saving toilets 

and water-saving devices and introduce equipment that reuses wastewater (e.g., rooftop rainwater, gray water, kitchen wastewater, etc.) in accordance 

with the characteristics and circumstances of the buildings we develop and operate. 

A representative example is Shinagawa Season Terrace (Minato Ward, 

Tokyo), which was completed at the end of February 2015. This 

building is situated above the Shibaura Water Reclamation Center and 

makes maximum use of sewage heat and recycled water generated by 

the center. It uses stable sewage heat as a heat source and recycled 

water for toilet flushing and watering of plants. This not only conserves 

water resources but also helps alleviate the heat island phenomenon.

Water Conservation in Residences

We also strive to bring water-saving designs to NTT Urban Development’s “Wellith” series of condominiums. Depending on the property, we install such 

fixtures as showers capable of conserving water with water-stopping functions and water-saving toilets, while remaining mindful of functionality and amenity.

Heat Island Countermeasures

Rooftop Greenery　

The so-called “heat island phenomenon,” whereby the temperatures of central urban areas are higher than those of surrounding areas, thus creating 

“islands” of high temperature, has come to be viewed as a problem in recent years. As a company that executes comprehensive real estate projects 

primarily in urban areas, NTT Urban Development is focusing its attention on measures to combat this phenomenon.  

In fiscal 2006, we began an initiative for the greening of the rooftops of some Group-owned properties (such as office buildings and senior citizens’ 

homes) that involved planting sweet potatoes and other food crops. The large leaves of the sweet potato plant are highly effective in alleviating the heat 

island phenomenon. In fact, measurements made in fiscal 2012 showed that the leaves lowered rooftop surface temperature during fine weather by 

as much as 22 degrees Celsius.

This experimental planting ended in fiscal 2013. However, at the Urbannet Kaminagoya Building (Nishi Ward, Nagoya City), we continue to plant sweet 

potatoes to provide greenery with cooperation from tenants and a nearby nursing school. A “harvest festival” held during the harvest season features 

harvesting and tasting as well as picture-card shows that present the effort to combat the heat 

island phenomenon with rooftop greenery. The festival proves useful in promoting community 

interaction and environmental education.

In June of 2015 we invited tenants and 25 children from the nearby nursery school to a “sweet 

potato seedling planting.” After the planting, we held an information session to explain the purpose 

of heat island countermeasures and the rooftop greenery system’s cycle in order to encourage 

better understanding of the environment.  

Then, at the time of the “harvest festival” held in November, we again invited tenants and nursery 

school children to a harvest of the sweet potatoes that were grown on the Urbannet Kaminagoya 

Building’s rooftop. After the harvest, participants tasted sweets made with sweet potatoes. We 

also held a picture-card show that gave a simple explanation of our rooftop program. The event 

delighted the nursery school children and helped foster their understanding of the environment.  

Water data (unit: thousand m3)

Item FY2013 FY2014 FY2015

Volume of clean water used 1,226 1,163 1,166

Volume of wastewater recycled 369 395 362

Environmental education for nearby nursery school 
children (Urbannet Kaminagoya Building)

Wall Greenery at the Urbannet Ginza 1-chome Building

Despite its location in the Ginza 1-chome district, at the very heart of Tokyo, the Urbannet 

Ginza 1-chome Building produces a strong sense of nature and openness.  The walls of the 

smoking area of the rooftop terrace have been made “green” with plants. The plants on the 

walls, which are made with highly water-retentive ceramic blocks, serve to alleviate the heat 

island phenomenon while simultaneously creating a comfortable and refreshing space with 

greenery that relaxes the eyes and mind.

Rooftop smoking area 
with wall greenery

Scope of aggregation: Office buildings and commercial facilities owned by NTT 
Urban Development
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Implementing Multifaceted Measures　

The NTT Cred Motomachi Building (Naka Ward, Hiroshima City), Shinpuhkan (Nakagyo Ward, 

Kyoto City), and Akihabara UDX (Chiyoda Ward, Tokyo) are equipped with a system that expels fine 

droplets of water as “dry mist.” The system helps control the heat island phenomenon, as the mist 

takes away heat when it evaporates and thus lowers the surrounding temperature. It provides a 

moment of coolness to many visitors during the hot days of summer.

We also actively utilize the practice of uchimizu, a traditional Japanese method of cooling that 

involves sprinkling water on the ground. At Grand Front Osaka (Kita Ward, Osaka City), we 

cooperate and participate in the “Umeda Uchimizu Daisakusen.” We also participate in uchimizu 

events organized by Otemachi Financial City (Chiyoda Ward, Tokyo) as well as municipal and local 

councils in Hiroshima and Fukuoka.

On August 5, 2015, we organized the “Otemachi Kawabata Ryokudo and Otemachi Nakadori 

Uchimizu” as part of an uchimizu event in Otemachi Financial City that has taken place for the past 

eleven years. A total of some 150 people, among them office workers from nearby companies and 

members of local neighborhood associations, participated in the event and enjoyed the coolness 

that uchimizu brings. We also presented a program in which visitors were invited to participate. It 

included a demonstration on the use of a water fire extinguisher by the Marunouchi Fire Department 

and a live a cappella performance by an entertainer. 

In 2015, our Kyushu Branch Office again participated in the “Tenjin Uchimizu Daisakusen,” which 

is held each year by the We Love Tenjin Association, Fukuoka City, and others. One-hundred 

people from commercial facilities in the Tenjin district and 19 companies participated. The 

participants were split into three teams that sprinkled water in 12 locations using a relay-like format. 

Many tenants of our buildings also participated. Wearing yukata summer kimono, they sprinkled 

water from wooden buckets and other containers to create a “cool” scene. 

In addition to these activities, we implement multifaceted initiatives in all parts of the country—

including arranging planted areas, planting vegetation in parking lots, and using water-retentive 

paving materials—to help alleviate the heat island phenomenon.

Dry mist at the NTT Cred Motomachi Building

An uchimizu event in front of the Iwataya Dept. Store 
(Tenjin Uchimizu Daisakusen)
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Trees in the green area

Protection of Biodiversity

Office Buildings and Commercial Facilities that Incorporate Nature　

In its development of office buildings and commercial facilities, the NTT Urban Development Group actively incorporates elements of nature—including 

trees, shrubs, and water—that fit with the particular location and property. We manage our facilities carefully to maintain a good natural state and 

ensure the enjoyment of the people who use them. In this way, we strive to help preserve biodiversity in cities as we also pursue human comfort.

A Vast Green Area as “Ecological Infrastructure” (Shinagawa Season Terrace)

Shinagawa Season Terrace (Minato Ward, Tokyo) is situated in a location that can productively 

tie the coastal ecosystem of the Tokyo Bay waterfront and forest ecosystem of the Musashino 

Terrace, which are divided by the urbanized area. So that this facility can serve as “ecological 

infrastructure” that links this ecological network, we have selected tree varieties with 

consideration for their regional characteristics (among them Oshima cherry, konara oak, 

sawtooth oak, bamboo-leaf oak, and Japanese flowering dogwood) and planted them in a 

vast green area of approximately 3.5 hectares. This arrangement of trees is encouraging wild 

birds to come to the area. During preparation of the planting program, we created venues for 

discussions with local people and made every effort to reflect their opinions in the program. We 

also created a waterfront space (hygrophyte flower garden) that can be visited by dragonflies 

and waterfowl and are nurturing killifish there.

As a result of this initiative, Shinagawa Season Terrace has been certified under the “Social and 

Environmental Green Evaluation System (Urban Development Edition SEGES)” of the 

Organization for Landscape and Urban Green Infrastructure.

A Green Space that Produces New Possibilities with the Passage of Time (Granpark)

At Granpark (Minato Ward, Tokyo), located just five minutes on foot from JR Tamachi Station, 

we have provided approximately 60% of the facility’s property as open space ever since its 

completion in 1996. We maintain majority of this space as a green area. We do more than 

simply plant various forms of vegetation in the plaza in front of the building, as in fact the entire 

area around the building is rich with greenery. We watch the seasons as part of our daily 

facility maintenance and do pruning, manage plants, clear fallen leaves, replant the flower 

beds, or replace some of the trees accordingly. Having become a venue for summer festivals 

and other colorful events and a place for community interaction, Granpark was recognized as 

an “urban oasis” in 2013 by the Organization for Landscape and Urban Green Infrastructure. 

It received this recognition again in 2016.

A Landscape of Seasonal Change in an Aerial Garden (Motomachi Cred) 

Motomachi Cred (Naka Ward, Hiroshima City) is a commercial complex comprised of 33 floors 

above ground and 2 floors below. In an outdoor area of its sixth floor is “Sky Patio,” an aerial 

garden of some 1,200 m2 where trees and flowers that bloom and produce fruit throughout 

the year are planted. It is visited by many brown-eared bulbuls and tree sparrows. Killifish are 

released into a babbling stream built to encompass a central plaza, and generations come and 

go in the pond.

A flower bed on the grounds

Sky Patio
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Recreating a Village Forest in “Sky Garden” (Nikkei Building, JA Building, and Keidanren Kaikan)

The Nikkei Building, JA Building, and Keidanren Kaikan (Chiyoda Ward, Tokyo) are all buildings 

for which NTT Urban Development Building Service Corporation is contracted to handle real 

estate management and operations. On a low-level rooftop between the JA Building and 

Keidanren Kaikan is Sky Garden, a cool spot in central Tokyo that recreates a traditional 

village forest of Japan. Within Sky Garden is a rice paddy of about 35 m2. The garden is the 

scene for annual events—specifically “rice planting” at the end of April, “tea harvesting” in early 

June, and “rice harvesting” at the end of October—to which local landowners and tenants are 

invited.  

Rice harvesting (October)Rice planting (April)

Compost bin

Tea harvesting (June)

Rooftop rice paddy of the Nikkei Bldg., JA 
Bldg., and Keidanren Kaikan

In fiscal 2013 we installed a compost bin to reduce the amount of waste produced in the 

garden (such as fallen leaves and pruned branches) and to effectively utilize resources.  Leaves, 

pruned branches, clippings, and other waste produced in the garden are accumulated in the 

compost bin. The soil improvement additive that results from decomposition by microorganisms 

over time is then recycled as organic compost in Sky Garden. It should be noted that some of 

the compost that is produced is distributed to those who participated in the rice harvest.
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Nurturing Local Vegetation and Aiming for Coexistence with Nature (Wellith Toyonaka Momoyamadai)

With “Wellith Toyonaka Momoyamadai” (Toyonaka City, Osaka Prefecture), which is scheduled 

for completion in February 2017, we are advancing urban development that makes use of 

local vegetation. A “Komorebi Terrace” that will be constructed as part of the project’s exterior 

received the highest certification (AAA) issued by the Ecosystem Conservation Society-Japan 

(JHEP), an organization that appraises initiatives that contribute to the conservation and 

restoration of biodiversity. This marked the first time in Japan that a single condominium 

development project has been so certified.

The certification came because the project was recognized as having a management plan 

oriented toward maintaining and improving diversity among the plants and animals that live in 

the area.

In addition, we plan to incorporate into Wellith Toyonaka Momoyamadai an undertaking called 

the “Manabiba Project” (a hands-on educational program especially for residents) in 

cooperation with residents, private enterprises, and NPOs for the purpose of providing a more 

substantive educational environment.  As part of this, we plan to launch a “Nonokusa Project” 

that will gather the seeds of grasses that are native to Japan from the surrounding green areas 

and nurture them on Wellith Toyonaka Momoyamadai’s grounds together with residents.

From left, Kanya Shiokawa, General Manager of 
the Kansai Branch, NTT Urban Development 
Corporation; Hobun Ikeya, President of 
Ecosystem Conservation Society-Japan; and 
Masaaki Matsuoka, Senior Operating Officer of 
Haseko Corporation

*Positions are as of the time of certification.

Conceptual external view of Wellith Toyonaka 
Momoyamadai

Conceptual image of the Center Garden Conceptual image of the View Terrace

Consideration for Biodiversity in the WELLITH Code 　

The WELLITH Code (that was formulated by NTT Urban Development (scheduled for specifications revision in 2016) includes items related to the 

protection of biodiversity as part of our “creation of landscape” effort. Examples include conducting planting programs that are mindful of harmony 

between buildings and nature, placing explanation signs on trees that give their names and characteristics, and giving consideration to ensure that 

people feel a sense of closeness with nature and ecosystems.
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Contribution to Recycling

Long-Life Design　

The NTT Group’s “Green Design Guideline for Buildings” puts emphasis on prolonging buildings’ life span and presents the following basic principles 

to achieve it: 1) flexibility (the ability to respond flexibility to changes in function or use); 2) maintainability (ease of maintenance and management); 3) 

measures for refurbishment; and 4) enhancement of durability. At NTT Urban Development, we design our buildings in accordance with the Guideline.

We make “permanence” one of the concepts behind our condominiums. Anticipating changes that will come to the family makeup in the years ahead, 

we incorporate a variety of design innovations that will make modifying room layouts and maintenance easier. Additionally, we apply “degradation 

countermeasures grade 3*,” the highest degradation countermeasures grade of the Housing Performance Indication System, to structural frames and 

other areas. 

* Degradation countermeasures grade 3: This indicates that measures necessary to extend the time until major maintenance work on the structural frame and other areas becomes 
necessary, under normally anticipated natural conditions and maintenance and management conditions, to three generations (roughly 75 to 90 years) have been implemented.

Recycling of Construction By-Products　

Whenever land with existing buildings is newly developed in the NTT 

Urban Development Group’s business activities, construction by-

products that include concrete blocks, asphalt/concrete blocks, wood 

building materials (timbers), and other waste are produced during 

demolition. To ensure that such construction by-products are recycled 

whenever possible, we ask reliable businesses to dispose of waste for us 

and strive to stabilize our recycling rate by managing construction by-

product manifests.  We continually aim to achieve a recycling rate for 

specified construction materials waste of at least 98%.

In fiscal 2015, our recycling rates for concrete blocks, asphalt/concrete blocks, and timbers were 99.4%, 98.4%, and 96.7% respectively. Our overall 

recycling rate was 99.2%, meaning that we achieved our target. We will continue working to maintain and improve our recycling rate.

Recycling of General Waste

All Group members continuously promote the recycling of general waste that is generated in the buildings and commercial facilities they own or 

manage. We ask for cooperation in full-scale efforts to reduce and separate general waste produced not only in public spaces and other areas that we 

directly manage but also in spaces that our tenants manage.

Item Description

1. Assurance of Flexibility
Flexibility shall be assured in design to allow for any changes in function, use, and users of buildings that may 
occur during the buildings’ life span.

2. Adequate Consideration to 
Maintainability

Due consideration shall be given so as to enable the efficient and safe maintenance & management work on 
buildings, their building equipment, etc., such as cleaning, inspection, and maintenance.

3. Measures for Refurbishment 
Requirements

Due consideration shall be given so that the renewal work called for by deterioration, malfunction, damage, 
etc., that may occur during the life span can easily and adequately be done.

4. Enhancement of Durability
Due consideration shall be given so that the deterioration that may occur during the life span can be kept to 
a minimum and the original function can easily be maintained.

Basic Principles for Long-Life Design in the NTT Group’s Green Design Guideline for Buildings

Changes in the construction waste (specified construction materials 
waste) recycling rate (%)

Item FY2013 FY2014 FY2015

Concrete blocks 96.9 99.9 99.4

Asphalt/concrete blocks 98.5 100.0 98.4

Timbers 86.9 99.1 96.7

Overall 96.1 99.9 99.2
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Achievement of a 100% Recycling Rate (Otemachi First Square)

At NTT Urban Development, we stress recycling 

as a means to reduce our environmental footprint. 

One result of this was our achievement of a 100% 

general waste recycling rate at Otemachi First 

Square in fiscal 2015. This was a major leap 

forward, as the recycling rate for the previous 

fiscal year was 72%.

Specifically, we achieved this milestone through a 

thoroughgoing effort to separate and recycle all 

waste, including take-out lunch containers, with 

the help of our tenants. We can assume that 

factors behind this success were the holding of 

meetings attended by personnel in charge of promoting recycling and display of consciousness-raising posters. We also successfully reduced 

general waste by conducting thorough re-separation at the recycling center.

Additionally, we achieved a 100% recycling rate for waste that ordinarily gets disposed of as landfill in the Tokyo Metropolitan Government’s 

disposal sites by using an advanced thermal recycling facility.

It deserves noting that this effort to achieve a 100% recycling rate was the first ever undertaken at a major tenant building in Chiyoda Ward.

An Effort to Reduce Waste at Akihabara UDX

At NTT Urban Development, we actively work to reduce waste in our buildings. This stance is 

exemplified by Akihabara UDX, which was recognized in 2015 as an excellent waste manager 

by Chiyoda Ward for reducing business-related waste and promoting recycling.

Akihabara UDX’s effort was praised in two areas: 1) its preparation of a detailed separation 

table that made use of lists and illustrations, and 2) its development of a waste reduction 

scheme that was built on a partnership with a waste collection business. We intend to make 

even greater progress in reducing waste and promoting recycling in the years to come.

A “recycling education poster” displayed in 
hot-water service rooms and other areas

The recycling center, where thorough re-
separation takes place

FY2015 excellent waste 
manager’s commendation

Continuous Holding of “MOTTAINAI” Events

Our commercial facilities actively invite and organize events to encourage recycling as a way of 

helping realize a sustainable, recycling-based society. Examples here are the “MOTTAINAI 

Festa” and “MOTTAINAI Handmade Goods Market.”

These events are organized in support of the “MOTTAINAI Campaign,” an international 

movement that was advocated by the late Wangari Maathai, a former Assistant Minister for 

Environment and Natural Resources of the Republic of Kenya.

MOTTAINAI Festa has been held annually since 2012 at Akihabara UDX. It is an urban “eco 

event” that proposes recycling-based lifestyles to people and links them to environmental 

conservation. A portion of the participation fees collected from the flea market and event 

activities is donated to the Green Belt Movement, an organization that plants trees in Kenya.

MOTTAINAI Festa 2015 was held over the course of two days on June 27 and 28, 2015. It featured numerous participatory programs that 

were fun but also informative about the environment. They included a ringtoss game using paper on which environmental messages were 

written, an “old-fashioned” play corner with stilts and yo-yos, and a “stamp rally” game in which participants collected different stamps.  

The MOTTAINAI Handmade Goods Market is held once a month at Tokyo Opera City. It includes a “MOTTAINAI materials bazaar” to which 

people bring unneeded cloth remnants, buttons, beads, and other items and exchange them for items they like, and a “handmade goods 

workshop” that anyone can join. Some 100 stalls are set up each time. The event fosters understanding of the value of things through 

handmade projects and activity.

MOTTAINAI Festa 2015
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Contribution to Forest Conservation

Reducing Paper Consumption　

To make even a small contribution toward resolving the increasingly seriously problem of deforestation, the NTT Urban Development Group strives to 

reduce its paper consumption through various initiatives, including holding paperless meetings and promoting two-sided copying. As a result, 

employees’ use of copy paper in offices totaled 19.8 tons in 2015, which was 1.6 tons fewer than the previous year. For the paper products we do 

use, we place priority on purchasing environment-friendly products and actively use toilet paper and other products made from recycled paper.

Effective Use of Tree Trimming Waste in Interior Items (Wellith OLIVE Tsudanuma) 

At NTT Urban Development, we work to control our impact on deforestation in residential 

development, too. At Wellith OLIVE Tsudanuma, a serviced residence for senior citizens, 

we take wood from forests near Tokyo that had to be trimmed in public works projects 

and effectively use it in interior items. Such wood tends to be thin and bent, which makes 

it unsuitable for use as furniture material. However, we applied a little inventiveness and 

skill to form it into attractive interior items.

First, we put priority on using high-quality Grade 1 and 2 wood in chairs and sofas to be 

placed in a facility restaurant that will double as a community space. We finished the wood 

with a natural oil to bring out its feel to the touch. Because we used a color-free finish, the 

furniture’s appearance will change the longer it is used and progressively blend into its 

surroundings. 

We used material that was unsuitable for furniture in artwork, nameplates to be used for 

rooms inside the residence, key chains, and other items.

We used this wood from forest trimming for reasons that go beyond forest conservation. 

We also hope that those who will live in the facility will use the locally produced wood and 

enjoy a long-lasting feeling of tranquility and attachment from it.

As a real estate business, we benefit from the blessings of the forest in our projects. For 

this reason, as much as anything else, we will continue to be active in forest conservation.

Artwork and a set of restaurant table and chairs made with 
trimmed forest wood

Scraps were used to make nameplates for rooms.
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Creation of Workplaces Where Diversity is Respected

Creation of Workplaces that Respect the Individual

We support employees’ personal development, promote work-life balance and diversity 

in the workplace, and ensure health and safety.

Contribution to the Community

As a good corporate citizen, we conduct social contributions that lead to the creation 

of affluent communities and, as a company, support employee volunteerism.
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Creation of Workplaces that Respect the Individual

Career Support　

At NTT Urban Development, we have established self-development support schemes that offer correspondence education and Internet courses and 

cover the costs of acquiring qualifications. These schemes are specifically designed to support employees who aim to improve their own skills. For 

correspondence and Internet courses, we offer approximately 280 courses on finance and accounting, laws and regulations, language, and other 

topics. In our “qualification acquirement support scheme,” we cover the costs required to acquire or renew approximately 100 qualifications that 

pertain to our business. We also make incentive payments to employees who acquire a qualification. 

Additionally, we recruit employees to study at overseas graduate schools and participate in short-term overseas language study with the aim of 

developing human resources that are capable of succeeding on the global stage.

For overseas graduate school study, we send employees to programs for MBA (Master of Business Administration) and MSRE (Master of Science in 

Real Estate) degrees. 

And for short-term overseas language study, we send employees to a language school in Ortigas Center in the Republic of the Philippines for periods 

of between nine and eleven weeks.

We will continue to support employees’ efforts to improve their skills in a variety of ways.

Work-Life Balance

NTT Urban Development is committed to maintaining the work-life balance of each and every employee. We develop in-house schemes that exceed 

established standards of the Labor Standards Act to realize lifestyles in which work and daily life are in balance. We also provide information on those 

schemes via our in-house website to promote employees’ understanding and use of those schemes. We also seek to improve employees’ 

communication with their families and colleagues, promote their health management, and enhance their self-development efforts by setting days on 

which we ask them to refrain from doing overtime work (every Wednesday and Friday and paydays). With the exception of managers, the rate at which 

employees take their annual allotment of paid holidays is nearly 100%.

In fiscal 2015 we launched a “Work Style Transformation Project.” For the first year, we implemented the project as a pilot activity in four departmental 

teams in the company. In each, we analyzed challenges, set goals, and prepared and executed action plans with external consulting.

We also introduced a work-at-home scheme to address employees’ needs for more flexible work styles. The scheme eliminates commuting and allows 

employees to use that time effectively in childcare, nursing care, personal activities, or self-development. Some in the company claim that the scheme 

has made them more productive. We will continue working to improve employees’ understanding of our work-life balance schemes and to create 

comfortable work environments.

Moreover, during our office move in 2015, we revamped our office layouts with emphasis on making them easier for employees to work in. We aim to 

create a flexible workplace with floor layouts, work areas, and meeting rooms that are based on this concept: “Activity-based working: Executing work 

styles by choosing work spaces to match the task at hand.”  We are also introducing “free address” office design for this same reason.

Interview: Aita Kawakubo, a male employee who has twice taken childcare leave

NTT Urban Development uses its in-house website to present examples of male employees who have taken childcare leave. These 

examples serve to publicize the childcare leave scheme and encourage its use throughout the company. We asked a male employee 

who has twice taken childcare leave and who recently returned to work in April 2016 about his time on leave and his duties.

I took childcare leave from January until the end of March of 2016. I also took two weeks of Life Plan Leave, so I returned to work in the second 

half of April. My section used my time off as an opportunity to rearrange its work structure into one in which members can support each other. 

As a result, the handover and re-handover of work went smoothly and I was able to return to my original duties without difficulty after my return.

My oldest child is four years old and my youngest is one. When I took childcare leave for my first child, it was enough for me to wait until my 

wife returned home and then make dinner after taking turns caring for my child with my wife. However, this most recent time, the hard work 

was of a different nature. This time, my older child had to be taken to and from nursery school, so my freedom was dictated by the school’s 

hours. Moreover, when he came home, he’d immediately complain of being hungry, so I had to begin preparing dinner before going to pick 

him up. With time limited during the weekends, my wife and I discuss ways of refreshing ourselves and try them out while sharing the workload.

I really came to appreciate how hard childcare is when I took childcare leave. I also have a better awareness of my own performance in getting 

my tasks done within time limitations and the time (cost) needed to do them.

In carrying out my work duties, I arranged them in terms of priority and eliminated those that were not necessarily required. Previously I aimed 

for 100% completion, and sometimes spent hours just to finish the last 5%. However, now I am aware of the balance between performance 

and cost. My awareness has changed so that now I take action while making appropriate judgments. In my private life, as well, I am much 

more focused on setting priorities than before. I have come to think that taking care of both work and home generates stability in the home, 

and that I can only apply myself fully to my work when I have stability in my home life. I also serve as a team leader in the company’s “work 

style reform project.” On my team, there are many employees who are motivated toward doing their work efficiently and then returning home 

on time. I want to take steps toward making that possible.
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Diversity*1 Initiatives　

● Promoting diversity management

At NTT Urban Development, we promote diversity management, a topic with growing social demand, as part of our business strategy of utilizing a 

variety of people with diversity in terms of both “work styles” and “human resources.” At the end of March 2016, we formulated a four-year “General 

Business Owner Action Plan” (until the end of fiscal 2020) based on the Act on Promotion of Women’s Participation and Advancement in the 

Workplace (see the article below on “Formulation of a Program based on the Act on Promotion of Women’s Participation and Advancement in the 

Workplace”).

We gather opinions in the company using a variety of channels—from an employee questionnaire to “mothers’ luncheons” attended by female NTT 

Urban Development employees who are also mothers—and tie the results to the planning and development of concrete measures. In October of 2014 

we set up a Diversity and Inclusion Office, which is working to ensure that diversity management permeates throughout the entire organization.

We are approaching diversity management from a broad range of angles. Looking to create a workplace environment in which women can thrive, we 

are developing maternity and childcare leave schemes and related support (e.g., relaxation of commute requirements during pregnancy and support 

during leave and after return to work) and nursing care schemes that help employees handle life events. These measures are in addition to our normal 

work-life balance initiatives. Moreover, in the interest of utilizing the knowledge and experience of veteran employees, we are introducing an employment 

scheme that allows employees who wish to be rehired after their mandatory retirement age to continue working up to the age of 65. We are also 

implementing measures for the employment of people with disabilities throughout our Group. These measures are also tied to consideration for 

diversity in our urban development projects.

The Diversity and Inclusion Office actively provides training and seminars on diversity and works to build awareness of this topic among all employees, 

including those in the executive and management ranks. In fiscal 2015, the office conducted e-learning-based training for all employees, explained 

diversity in training for new employees and for newly appointed managers, and conducted in-house seminars on the necessity of and history behind 

new human resources management. It also organized career training for non-management female employees and awareness-building training 

concerning people with disabilities. It is also focused on communicating information through an in-house web page.

In executing these initiatives, we also engage in dialogue and discussions with the labor unions that represent employees. Whenever a reexamination 

of basic employee labor conditions (including minimum wage) becomes necessary, we make our decisions based on collective bargaining and other 

methods that are established in labor agreements.

*1: Diversity: Action to build a workplace environment in which many people can succeed, regardless of gender, age, race, nationality, or disability.

The Diversity and inclusion Office’s homepage

Formulation of a Program based on the Act on Promotion of Women’s Participation and Advancement in the Workplace

At the end of March 2016, NTT Urban Development formulated a General Business Owner Action Plan with a period of four years (lasting until 

the end of fiscal 2020) that is based on the Act on Promotion of Women’s Participation and Advancement in the Workplace.

(1) Program period
Four years, from April 1, 2016, to March 31, 2020

(2) Numerical targets
 i) Double the percentage of female managers in fiscal 2012 by fiscal 2020

 ii) Female hiring ratio target of 50%

  Aim to deepen understanding of efforts to realize work-life management, regardless of gender or age, and create a climate in which the 

entire workplace is receptive to the diverse work styles of individual employees, including women.

(3) Initiative description
 i) Set a target for the female hiring ratio.

  From April 2016: Target ratio for hiring of females among new graduates of 50%

 ii) Cultivate understanding on the use of various schemes among employees and their workplaces.

 iii) Provide support for employees before and after they take leave.

 iv) Execute training, seminars, and measures that pertain to work-style reform and productivity improvement.

 v) Hold training and seminars on women’s career support, etc.

(4) Implementation period
From April 1, 2016, to March 31, 2020
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Formulation of a Program based on the Act for Measures to Support the Development of the Next-Generation Children

We also formulate and execute a General Business Owner Action Plan based on law to support the development of Japan’s next generation 

of children.

■ The Fourth General Business Owner Action Plan based on the Act for Measures to Support the Development of the Next-Generation 

Children (PDF)

Establishment of a “Mothers’ Room” (Akihabara UDX)

At Akihabara UDX (Chiyoda ward, Tokyo), the home of our Headquarters, we newly established a “Mothers’ Room” (nursing room) during our 

intra-building move in October 2015. Set up in the Health Consultation Room, the room provides a private space that can be used at any time, 

24-hours a day. It is equipped chairs, small tables, and a refrigerator for cold storage of breast milk.

Membership in the IkuBoss Alliance

In January of 2016 we joined the “IkuBoss Alliance,” which was established by 

an NPO called Fathering Japan. “IkuBoss” is the name Fathering Japan gives 

to its concept of the “ideal supervisor.”  It refers to a male or female supervisor 

who considers the work-life balance of his or her subordinates and staff 

members and who encourages them in their careers and lives, while also 

producing results in terms of organizational performance and enjoying his or 

her own work and private life. In fiscal 2015 we held IkuBoss seminars for 

executives and managers and publicized examples of male employees who 

have taken childcare leave through an in-house homepage.

Working with the NTT Group

We participate in diversity liaison meetings organized by Nippon Telegraph and Telephone 

Corporation (NTT) and execute initiatives as a member of the NTT Group. We consider leading 

examples by other NTT Group members and participate in NTT Group-led training and seminars, 

and put the results to use in improving our own diversity management.

Moreover, we are creating an environment that allows acceptance of diversity, stronger awareness 

of maximized ability, and efficient work styles. We do this with the aim of achieving an organization 

and society in which all people can live and work in their own way, regardless of their sexual 

orientation or gender identity.  In February of 2016 we held a diversity workshop as a new initiative 

beginning in fiscal 2015 (held on the same day as the CSR Conference). NTT Urban Development 

employees attended. The workshop’s main theme was “Inclusion of Diversity—Accepting 

Differences as a Value to Work Together.” It was structured around two topics: “LGBT*2 and other sexual minorities” and “people with 

disability.” The workshop deepened understanding of both topics and gave employees something to think about when conducting business 

in the NTT Urban Development organization.
*2: LGBT is formed by the initials of lesbian, gay, bisexual, and transgender. It is used as a common term referring to all sexual minorities.

Pledging to cultivate “IkuBoss” supervisors in front of the 
Headquarters’ entrance

The diversity workshop

https://www.nttud.co.jp/csr/employee/pdf/871.pdf
https://www.nttud.co.jp/csr/employee/pdf/871.pdf
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● External Appraisal

In March 2015, NTT Urban Development became the first company 

in the real estate industry to be granted the “Nadeshiko Brand” by 

the Tokyo Stock Exchange and Ministry of Economy, Trade and 

Industry. The Nadeshiko Brand is a designation given to listed 

companies of the First Section of the Tokyo Stock Exchange that 

have demonstrated outstanding performance in encouraging 

women’s success in the workplace.

The program is one of the initiatives being implemented under 

“Active Participation of Women,” which is one of the central 

government’s core growth strategies. It presents listed companies that have excelled in the “active promotion of women” as 

attractive brands for investors who stress “improving medium- and long-term corporate value.”

Additionally, we earned the “Kurumin Mark,” a certification under the Act for Measures to Support the Development of the Next-Generation Children, 

in August of 2015. Companies earn the Kurumin Mark when they are certified by the Minister of Health, Labour and Welfare as a “company that 

supports child-rearing.” The mark is granted based on an application to the ministry when a company that has formulated an action plan to support 

the raising of the next generation of children (to be based on the “Act for Measures to Support the Development of the Next-Generation Children”) 

reaches the targets that were established in the action plan and satisfies certain criteria.

Relevant Data (NTT Urban Development only; as of the end of March 2016 or the March term of 2016)

● Number of persons passing qualification exams

Approximately 40 (including first-class architects,  

real-estate transaction specialists, etc.)
● Number of employees by gender

Male: 331  Female: 71
● Average years of service

17.3 years
● Number of managers/executives by gender

Male: 164  Female: 6

Managers (including loaned managers): Male: 248  Women: 9

Executives (from June 2014): Male: 16  Female: 1

Executives (from June 2015): Male: 17  Female: 1

● Number of new graduates hired

Fiscal 2015: 11

Fiscal 2016: 15
● Average training period per employee

Fiscal 2015: 25 hours
● Employee separation rate (within first three years)

Fiscal 2015: 0%
● Percentage of employees with disability

2.30% *Figure when special subsidiaries are included.

Employees’ Health Management　

At NTT Urban Development, we are enhancing our health management schemes to ensure that 

employees can work with healthy minds and bodies.

For example, we have set up our own Health Consultation Room where health nurses provide 

consultation twice a week. Specifically, the room provides mental health consultation and 

counseling, health guidance for disease prevention, and other services. Additionally, it issues timely 

health-related information to all employees once monthly through a “Health Nurse’s Newsletter.”

Moreover, our industrial health specialists and health nurses work together to conduct interviews 

and provide guidance based on the results of regular annual health checkups. They also interview 

and advise employees who work long hours, and strive to prevent mental and physical disorders, 

prevent or quickly detect diseases, and provide treatment.

Looking particularly at mental health measures, we provide mental health training to newly hired 

graduates and newly appointed managers. We also conduct mental health checks, hold health 

nurse-led interviews of newly hired graduates (up to three years following employment), provide 

assistance for return to work, and organize various seminars. Our mental health checks are 

conducted using a “questionnaire” function of the health care system. This makes it easy to 

conduct health checks easily via the Internet in about five minutes. Through them, we are working 

to promote employees’ awareness of mental health so that they will notice when they are feeling 

stress and quickly take appropriate countermeasures.

Our health insurance association is taking the lead in raising employees’ awareness of health 

enhancement through a variety of means. For example, it provides specific health guidance to 

lower the metabolic syndrome rate among employees, and has established a system that awards 

points to employees who are taking steps to improve their health.

In fiscal 2015 we again lowered employees’ risk of exposure to disease by providing flu vaccinations to all executives and employees.

Health Nurse’s Newsletter
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Health and Safety　

At NTT Urban Development, we conduct occupational health and safety activities with the desire to create workplaces in which our employees can 

work safely and with peace of mind. These activities are based on our belief that “safe working takes priority above all else.” One of these activities is 

the establishment in our headquarters of a Health and Safety Committee comprised of labor and management representatives, health administrators, 

and industrial health specialists (or health nurses). As a general rule, the committee meets once monthly for the purpose of maintaining health and 

safety in our workplaces. The committee also holds deliberations based on conditions in each branch office (while ascertaining those conditions once 

every six months) and makes binding decisions known among all organizations within the company.

In addition to supporting employees’ health management (i.e. by providing health consultations by industrial health specialists, establishing the Health 

Consultation Room, and providing health checkups), the Health and Safety Committee also promotes the proper management of overtime labor and 

the systematic taking of paid holidays, and actively conducts workplace patrols. It also responds to changes in workplace environments that arise from 

recent energy-saving measures (principally, warmer interior environments during the summer). It also provides health and safety training as part of the 

training programs for new employees and newly appointed managers.

We had no accidents in fiscal 2015 (and no accidents in the previous fiscal year), and have had no accidents requiring time off from work or accidents 

that resulted in fatality in the past three years. (Accident rate: 0%)

In-House Communication

We stress in-house communication at NTT Urban Development and endeavor to maintain and reinforce our open corporate culture. One part of this 

is our operation of the in-house website “UD+.” This site serves as a medium for sending out messages from the president and managers. It also 

contains “special features” that report on the most recent business trends and other matters for sharing throughout the company. The site is also a 

medium for interactive exchange of information. On it can be found descriptions of various events, information from departments and branch offices, 

bulletin boards, and blog postings from individual employees.

We also hold “Family Days” on which the families of Group employees are invited to visit our offices. By holding them, we are working to promote close 

communication with everyone in the organization, including employees’ families. “Summer Family Day 2015” was held in our Headquarters offices on 

August 25, 2015. It was attended by 14 families. We organized a program that allowed families to visit our offices in a game-like atmosphere, and held 

a “hands-on manufacturing” session using models. The participants had fun as they learned more about their loved ones’ jobs. At the same time, the 

event contributed to more active communication among employees, as they met each other’s families and saw sides of each other that they do not 

encounter in the office.

A screenshot of the in-house website “UD+”

An office visit (Summer Family Day 2015) 
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Contribution to the Community

Our Basic Philosophy for Social Contribution　

In all parts of the country, the NTT Urban Development Group serves as a good corporate citizen by conducting social contribution activities that lead 

to the creation of affluent communities. NTT Urban development continues to be active based on the pillars of “1. Leveraging our core businesses,” 

“2. Working with communities,” and “3. Supporting the personal growth of employees” based on our Citizenship Activities Policy, which was enacted 

in May of 2008.

Activities by Branch Offices　

The NTT Urban Development Group continually implements activities through its 

branch offices that contribute to the beautification and safety of communities and 

regional development.

In the Tokyo metropolitan area, we hold co-sponsored performances and free 

performances at the Tokyo Opera City Concert Hall as a means of promoting the 

arts. During the summer months, we organize annual events, such as music 

festivals featuring adorable animal characters and children’s choruses, that delight 

people of all ages.

Our Tokai Branch conducts twice-monthly cleanups around the Urbannet Nagoya 

Building and Sumitomo Corporation Nagoya Building as well as part of Hisaya-

Odori Park.

The Kansai Branch and the Kansai Area office of NTT Urban Development Building 

Service Corporation have been continuous participants in volunteer cleanups for 

Osaka’s Tenjin Matsuri Festival since 2000 and Midosuji general cleanups since 

2006.  They have also been active participants in cleanup activities conducted 

throughout Osaka City (the Osaka Marathon Clean UP Operation) since 2011.

Our Chugoku Branch has been continuously involved in “Clean Otagawa,” a 

cleanup campaign in the Ota River basin that is held each July during “River 

Conservation Month,” since 2002. With 2015 marking the seventieth anniversary of 

the atomic bomb attack, the opening ceremony for the fiscal 2015 campaign included the reading of a peace message written by elementary school 

students and a silent prayer by all participants. Additionally, since 2012, the office has participated in the Peace Park general cleanup that is held prior 

to the Hiroshima peace memorial ceremony on August 6. Some 2,600 people participated in the 2015 cleanup. They included private citizens, 

representatives of organizations and companies, and four employees of NTT Urban Development. All offered a silent prayer and then began cleaning 

up the park with the hope for peace in their hearts. Moreover, it conducts monthly cleanups near the NTT Cred Motomachi Building and participates 

in joint cleanups in the Omotecho shopping area, where the NTT Cred Okayama Building is located.

The Kyushu Branch has participated in the “Tenjin Nishi-dori 3-3 Cleanup Campaign,” which is held monthly as an environmental beautification activity 

(including road cleanup, removal of illegally posted leaflets and signs, etc.) in the Tenjin district, since 1996.  It is praised for its participation throughout 

the year and in 2015 was again recognized by the Tenjin Nishi-dori Development Association. It also joins a “Shika Island environmental cleanup 

operation,” in which the NTT Group is a participant, each June. In addition, it has participated in the “Tenjin Clean Day” cleanup since 2006 and the 

“Kego Park Wednesday Cleanup Team” volunteer activity since February 2014.

Citizenship Activities Policy (enacted in May 2008)

As a corporate citizen, we shall work with others to promote community development activities and contribute to the prosperity of society.

● When implementing citizenship activity programs, we shall:

1. Leverage our core business

We shall endeavor to enhance our contribution to society by effectively leveraging our resources as a general real estate company and 

integrating achievements with our business activities. 

2. Work with communities

We shall foster dialogue with communities and conduct activities that contribute to their development.

3. Support the personal growth of employees

We shall provide our employees with learning opportunities to grow not only as employees but also as members of society so as to develop 

their awareness of corporate citizenship and motivate them to participate in citizenship activities.

Clean Otagawa
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Initiatives at Seavans

At Seavans, we implement a variety of measures for the purposes of community beautification, 

safety, and public welfare.

During the National Traffic Safety Campaigns held in the spring and autumn of each year, we 

participate in a number of activities in cooperation with the local neighborhood association. 

Among them are using flags to help pedestrians cross safely at the Shibaura 1-chome 

intersection.

Additionally, we actively cooperate in disaster drills for a nursing school that is a tenant in 

Seavans Amall. Given that the ward requires evacuation to the fifth floor or higher when a 

tsunami is expected, we conduct drills using stairs to a fifth-floor public area in order to 

evacuate children from the third-floor nursery school to the fifth floor.

In addition, we join with the Japanese Red Cross Society and tenant companies to hold blood 

drives two or three times each year. We provide a meeting room in Seavans N Building to serve as a blood donation room. On average, some 

200 people that include NTT Urban Development employees participate in the blood drives.

We also participate in cleanup activities to help beautify the community. We cooperate in the ward’s cleanup activities by participating in the 

“Minato City Adopt Program,” through which local residents and enterprises maintain and manage roads and parks with the intention of 

creating a community that is both beautiful and treasured. We also clean up areas outside of the building grounds twice a month in cooperation 

with partner enterprises and tenant companies.

We will continue to make active contributions to the communities in which our facilities are located.

Moreover, the Kyushu Branch is an active participant in events intended to revitalize and bring 

prosperity to the Tenjin district. It was a supporter of the “Yume Kanau Natsuyasumi Tenjin Waku 

Taiken”(Tenjin summer work experience for kids) event that was held at the RESOLA Tenjin Building 

on August 8 and 19, 2015. Organized by a local council and the Nishinippon Shimbun newspaper 

company, this program offered children an opportunity to personally experience the significance 

and fun of working through hands-on activities. In 2015, six elementary students who were selected 

from numerous applicants dressed up as employees of RESOLA Tenjin Building tenants and 

experienced what it is like to do their jobs. Six employees from the Kyushu Branch also participated 

in the Gekka Matsuri festival on October 25, 2015. The festival features a parade that includes a 

portable shrine ridden by Princess Kaguya. The branch office also came together with 17 

commercial establishments in the Tenjin district to participate in a “Tenjin Halloween event” that 

was held around the same time. Employees joined with local people to transform the district into a 

lively scene.

NTT Urban Development Hokkaido Co. participates in the “Kita 1-jo Office Association Safety & 

Clean Operation,” which is an event held twice annually (spring and autumn). Employees clean the 

area along Kita 1-jo-dori Avenue in Sapporo. After the cleanup is completed, all participants take 

up traffic safety flags and call on drivers and pedestrians to observe traffic rules. In this way, NTT 

Urban Development Hokkaido helps beautify the environment and educate people about traffic 

safety as a member of the office association. It will continue to be an active participant in cleanup 

activities such as these that are linked to environmental improvement in the community. 

The Gekka Matsuri parade

A pedestrian safety activity

Yume Kanau Natsuyasumi Tenjin Waku Taiken

Kita 1-jo Office Association Safety & Clean Operation
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Support for Volunteer Activities　

NTT Urban Development established three volunteer support schemes in fiscal 2012.

The first supports activities to assist victims of disaster. This scheme provides company-led 

support to employees who engage in volunteer activities in areas struck by a major disaster that 

has a great economic and social impact. When employees engage in those activities during non-

work hours, the company pays a portion of their expenditure for transport and accommodations. 

Assistance employees provide in areas affected by the Great East Japan Earthquake, torrential 

rains, and the Kumamoto earthquakes is among that covered by the scheme.

The other schemes we introduced are our “Matching Gift Program,” through which the company 

donates amounts that match donations made by employees, and our “Volunteer Gift Program,” 

through which the company donates goods and equipment to employees’ volunteer activities.

We also encourage employees to engage in volunteer activities. In 2015 we conducted cleanup 

activities at Yuigahama, Kamakura, in a volunteer activity that was planned by the Operations 

Improvement Committee of our Office Buildings Business Headquarters.

Support for Post-Disaster Reconstruction

We also continually provide support for post-disaster reconstruction.

Since 2011, the year of the Great East Japan Earthquake, we have been donating a portion of 

spring/summer-menu-fair and summer-festival sales at Akiba-Ichi, a restaurant and shop in 

Akihabara UDX, as relief funds to support the Tohoku region’s reconstruction through the Japanese 

Red Cross Society. Our donation from the 2015 “spring recommended menu” fair amounted to 

138,377 yen.

When an earthquake struck Nepal on April 25, 2015, we made a donation of 1,040,000 yen, which 

was the total of contributions received through a Matching Gift collection, in-house charity sales, 

and other activities.

Donating to a Food Bank whenever the Employee Emergency Food Supply is Replaced

At NTT Urban Development, we stockpile water and food in preparation for times when employees 

have difficulty returning home because of a major disaster. Because items in the stock have “use-

by” dates, we regularly replace them. As part of this process, we donate items that are roughly 

three months away from their use-by date to a food bank. We began this program in 2007 and 

have continued it once a year ever since.

From the food bank, the items mainly go to welfare facilities in the Kanto region (e.g., facilities that 

assist the needy, facilities for people with disability, facilities for mothers and children, shelters, 

foster homes, facilities that assist foreigners, facilities that support non-school learning, etc.) as well 

as social welfare councils and individual households.

Initiatives that Make Use of NTT UD Properties

At NTT Urban Development, we implement regional development initiatives that make use of our 

own properties. For example, we make part of the grounds of Otemachi First Square and the 

Urbannet Otemachi Building available for universities’ cheering squads at the time of the Tokyo-

Hakone College Ekiden race. We also arrange security personnel and take other steps to ensure 

the grounds’ safety.

Matching Gift presentation (Akihabara UDX)

Emergency food items for employees that were 
donated to a food bank

A cheering squad at the Tokyo-Hakone College 
Ekiden race

Cleanup at Yuigahama, Kamakura
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Sound Business Activities

Corporate Ethics, Compliance  

We maintain guidelines, promotion schemes, and telephone support services 

concerning corporate ethics and compliance, and continually work to ensure that all 

employees are trained in and fully cognizant of them. 

Respect for Human Rights

We firmly maintain a corporate posture of “respecting human rights and never 

practicing, allowing, or excusing discrimination.”
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Corporate Ethics, Compliance

Initiatives for Building Corporate Ethics and Compliance　

We establish guidelines for corporate ethics and compliance (including prevention of corruption; hereinafter the same) for NTT Urban Development and 

make them known to employees via an in-house homepage. We have also set up a Corporate Ethics Promotion Committee that deliberates policy 

concerning corporate ethics and compliance as well as responses in the rare event that a violation occurs. Additionally, our executives and organizational 

heads routinely provide instructions and supervision to ensure that no compliance violations or corruption takes place. We also take thoroughgoing 

steps to build understanding of these topics by holding training on corporate ethics and compliance each year to cultivate awareness and conducting 

post-training questionnaire surveys. Furthermore, we continually publicize our “Corporate Ethics and Compliance Helpline,” which serves as our 

contact point for related inquiries, among our employees.

We make fully certain in our company regulations and actual procedures that no employees who report to the helpline will suffer disadvantageous 

treatment from the company because of their report. When beginning business with overseas companies, we conduct advance background checks 

that examine the applicability of sanctions lists among other items, and urge the inclusion of stipulations for the corruption prevention in contracts.

As a result of such initiatives, no employee of NTT Urban Development has ever received disciplinary punishment for corruption. Additionally, we have 

never paid a fine or reparation related to corruption. 

Information Security

The NTT Urban Development Group has established an Information Security Management Committee and takes steps to ensure information security. 

The company-wide management structure is as follows: The chair of the Information Security Management Committee is the person with overall 

responsibility for information security. Below this person are organizational heads who are the people responsible for information security in their own 

organizations. Among other measures, these people continuously take physical and system-based measures to prevent unauthorized access as well 

as the loss, falsification, or leakage of information and provide employee training and client supervision. They also promote measures to protect 

personal information based on the Personal Information Protection Policy.

Respect for Human Rights

The Basis for Our Initiatives concerning Human Rights　

The NTT Urban Development Group firmly maintains a corporate posture of “respecting human rights and never practicing, allowing, or excusing 

discrimination,” with each and every executive and employee developing proper awareness and understanding of human rights issues.

Development of a Framework for Promoting Human Rights

At NTT Urban Development, we maintain an in-house framework for promoting human rights education. Decisions concerning important matters that 

pertain to human rights education are made by the Board of Directors. Additionally, we have established a Human Rights Promotion Committee (CSR 

Committee) tasked with improving and firmly establishing respect and awareness of human rights in the company. If an incident constituting an 

infringement on human rights were to occur, the Human Rights Promotion Committee (CSR Committee) would work to prevent recurrence through 

appropriate actions based on a quick and precise investigation of the cause. The Human Rights Promotion Committee’s office is situated in the Human 

Rights Education Section of the Headquarters’ CSR Office.

Employee Training and Other Related Initiatives

At NTT Urban Development, we provide e-learning-based training to help each and every employee 

gain better awareness and understanding of human rights problems. We also continually provide 

training for all parts of our organization, including Group companies, to enhance respect for and 

awareness of human rights.

In addition to intensive e-learning-based training, we also continuously strive to cultivate respect for 

and awareness of human rights by issuing a monthly e-mail newsletter that contains reports of 

harassment-related cases to all employees.

NTT Urban Development joined the Industrial Federation for Human Rights, Tokyo, in April 2011. 

Members of our management participate in the federation’s “leaders’ workshops,” while rank-and-

file employees participate in outside training organized by the federation or human rights 

organizations. Moreover, we continually implement training for all employees that focuses on the 

current circumstances and challenges of human rights issues that come to light through the 

federation’s activities. Managers’ training

Main training sessions held in fiscal 2015

Training for new recruits

Training for mid-career recruits

Training for newly appointed managers

Managers’ training

E-learning-based training for all employees
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Overview of CSR Activities

The NTT Urban Development Group fulfills its corporate social responsibility while actively maintaining communication with it stakeholders. It does so 

in accordance with five CSR pillars (partnership, creation of comfortable spaces, conservation of/consideration for the natural environment, individual 

growth and challenge, and sound business activity).

Broad Classification General Classification Detailed Classification

CSR Fulfillment CSR of the NTT Urban Development 

Group
・NTT Urban Development Group CSR Basic Policy 

・Practical Application and Penetration of CSR

・Framework for Fulfilling CSR

Building Far-Reaching Trust ・Relationships with a Variety of Stakeholders

・Disclosure and Dialogue

・Long-term Inclusion in an SRI Index (FTSE4Good Index)

・Receipt of the Internet IR Excellence Award

・Readers’ Questionnaire

Corporate Governance ・Corporate Governance

・Operating Risk

Special Features A “new work style” complex that “changes the way we work and changes the way we live”

HIVE TOKYO

Creating office spaces that are attuned to workers’ sensitivities

Urbannet Nihonbashi 2-chome Building and Urbannet Ginza 1-chome Building

Communication with 

Stakeholders

With Our Customers ・CS in the Office Leasing Business

― Installation of Digital Signage at Akihabara UDX

― Provision of Free Wi-Fi Service

・Barrier-Free Design in the Office Buildings Business

― Training for Building Maintenance Partners

― Launch of Shared Mobility Service at Akihabara UDX

― Installation of Bicycle Ports in Large Buildings 

・CS in the Residential Property Business

With the Community ・To Integrate into the Community

―  Creation of Next-Generation Communities while Working Hand-in-

Hand with Local People

・Creation of Places for Interaction and Recreation

・Creation of Venues for Community Revitalization

―  Depiction of Otemachi as it Moves into the Future in Enclosure Art

―  Introduction of Minato Ward’s Car-Sharing System and Promotion of 

the “Minato Tobacco Rule” at Seavans

Creation of Comfortable 

and Lively Living Spaces

Creation of Comfortable Spaces ・Support for Customers’ Business

・Provision of New Excitement and Hospitality

・Creation of Places for Affluent Living

―  Proposal of Safe and Comfortable Forms of Living for an Increasingly 

Elderly Society (Wellith OLIVE Tsudanuma)

―  Initiatives for Continuous Community-Building (Wellith Inage)

For Safety and Peace of Mind ・Securing Safety and Quality

・Promotion of BCM (Business Continuity Management)

― NTT Urban Development Group Safety Conferences

―  Safety Drills at Grand Front Osaka

―  Introduction of Emergency Stair Evacuation Chairs

・Measures to ensure safety and security at commercial facilities

・Measures to ensure safety and security in the home
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Broad Classification General Classification Detailed Classification

Promotion of 

environmentally friendly 

development

Environmental Management System ・Promotion Framework

・Environmental Policy and Basic Action Themes

・Promotion of Environmental Conservation Activities

―  The NTT Group’s Green Design Guideline for Buildings

―  Use of Environmental Credentials

・Working with the NTT Group

Environmental Accounting ・The 2015 Environmental Accounting Report

Measures against Global Warming ・Measures against Global Warming Attributable to Office Buildings and 

Commercial Facilities

―  Energy-Savings with Christmas Trees (Motomachi Cred, Cred 

Okayama)

・Measures against Global Warming in Residences

―  A Condominium in which Eco-Friendly Energy is Used in all Units 

(Wellith Urawamisono South Terrace and North Terrace)

―  Striving to Build a Low-Carbon Society (Wellith Tsukuba Kenkyu 

Gakuen Terrace, Wellith Tsukuba Kenkyu Gakuen Residence, Wellith 

Tsukuba Takezono)

・The Light Down Campaign

・Energy Conservation in NTT UD Offices (“Cool/Warm Biz” and Appeals to 

Visitors)

Water Resources Conservation ・Water Conservation and Recycling in Buildings

・Water Conservation in Residences

Heat Island Countermeasures ・Rooftop Greenery

―  Wall Greenery at the Urbannet Ginza 1-chome Building

・Implementing Multifaceted Measures

Protection of Biodiversity ・Office Buildings and Commercial Facilities that Incorporate Nature

―  A Vast Green Area as “Ecological Infrastructure” (Shinagawa Season 

Terrace)

―  A Green Space that Produces New Possibilities with the Passage of 

Time (Granpark)

―  A Landscape of Seasonal Change in an Aerial Garden (Motomachi 

Cred)

―  Recreating a Village Forest in “Sky Garden” (Nikkei Building, JA 

Building, and Keidanren Kaikan)

・Consideration for Biodiversity in the WELLITH Code

―  Nurturing Local Vegetation and Aiming for Coexistence with Nature 

(Wellith Toyonaka Momoyamadai)

Contribution to Recycling ・Long-Life Design

・Recycling of Construction By-Products

・Recycling of General Waste

―  Achievement of a 100% Recycling Rate (Otemachi First Square)

―  An Effort to Reduce Waste at Akihabara UDX

―  Continuous Holding of “MOTTAINAI” Events

Contribution to Forest Conservation ・Reducing Paper Consumption

・Effective Use of Tree Trimming Waste in Interior Items (Wellith OLIVE 

Tsudanuma)
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Broad Classification General Classification Detailed Classification

Creation of Workplaces 

Where Diversity is 

Respected

Creation of Workplaces that Respect 

the Individual
・Career Support

・Work-Life Balance

―  A Male Employee who has Twice Taken Childcare Leave

・Diversity Initiatives

―  Formulation of a Program based on the Act on Promotion of Women’s 

Participation and Advancement in the Workplace

―  Formulation of a Program based on the Act for Measures to Support 

the Development of the Next-Generation Children

―  Membership in the IkuBoss Alliance

―  Establishment of a “Mothers’ Room” (Akihabara UDX)

―  Working with the NTT Group

―  Relevant Data

・Employees’ Health Management

・Health and Safety

・In-House Communication

Creation of Workplaces 

Where Diversity is 

Respected

Contribution to the Community ・Our Basic Philosophy for Social Contribution

・Activities by Branch Offices

―  Initiatives at Seavans

・Support for Volunteer Activities

・Support for Post-Disaster Reconstruction

・Donating to a Food Bank whenever the Employee Emergency Food 

Supply is Replaced

・Initiatives that Make Use of NTT UD Properties

Sound Business Activities Corporate Ethics, Compliance ・Initiatives for Building Corporate Ethics and Compliance

・Information Security

Respect for Human Rights ・The Basis for Our Initiatives concerning Human Rights

・Development of a Framework for Promoting Human Rights
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Editorial Policy

Composition in Line with the CSR Basic Policy

We will report our CSR activities in line with the five CSR themes presented in the “NTT Urban Development Group CSR Basic Policy” and in a manner 

that reflects the Corporate Philosophy and business characteristics of the Group. 

Report Content that Meets Social Demands

We will report our CSR activities with priority on those initiatives by the Group that respond to important social issues and demands. When setting 

report content, we will put priority on selecting topics with strong social demand and high strategic importance for the Group, with reference to the 

basic process provided in the Fourth Edition of the GRI Guidelines (see below).

Reporting on the CSR Website

Beginning with the 2013 edition, we will discontinue issuing printed editions of CSR reports and post reports on our CSR website in order to make a 

contribution to environmental conservation. It is hoped that those readers who wish to read entire reports at once will utilize the printable PDF versions 

(see below).

Consideration for Readability

To encourage reading of reports, we will succinctly summarize the essence of our CSR activities and provide as many photographs, figures, and other 

visual aids as possible. 

Readers’ Questionnaires

We will set up readers’ questionnaires to facilitate communication with readers. It is hoped that the readers will use the questionnaires to provide us 

with their frank opinions and impressions.  

Difference with the Annual Report

Through this CSR website, we will provide comprehensive reports of the Group’s basic thinking vis-à-vis CSR as well as its various CSR initiatives. We 

invite everyone who has an interest in the details of our CSR activities to visit the CSR site.

It should be noted that the Annual Report 2016 (scheduled to be available in October) is issued as an integrated report that covers both financial and 

non-financial aspects of NTT Urban Development’s operations. It presents a digest of the reported content available on the CSR website. Thus, visiting 

this website is recommended to those who wish to get a full picture of our CSR activities in a short period of time. 

To get a full picture of CSR activities → CSR Information

To print website content → Printable PDF version of CSR Report 2016 (this PDF)

Reading a digest of CSR activities → Annual Report 2016

Viewing past reports → Past Reports

Organizations covered in reports

We report on activities and initiatives of the entire NTT Urban Development Group 
to the maximum extent possible. We specify the organizations being discussed 
in each report section in accordance with the following rules.

“NTT Urban Development Group” and “the Group” → The entirety of the NTT 
Urban Development Group

“NTT Urban Development” and “we” → NTT Urban Development Corporation 
only

“(Group company name)” → The Group company that is referred to only 
 
Reporting period

From April 1, 2015, to March 31, 2016
* The report includes some content that refers to activities occurring before and/or after 

the reporting period.

Month of publication

October 2016 (next scheduled publication: September 2017) 

Reference guidelines

Fourth Edition of the GRI Guidelines*
* GRI Guidelines: International CSR reporting guidelines that are issued by Global 

Reporting Initiative (GRI), an NGO that is based on the Netherlands The fourth edition 
was issued in May 2013 and is the latest edition at the present time.

For inquiries, please contact:

CSR Office, NTT Urban Development Corporation
Akihabara UDX, 4-14-1 Sotokanda, Chiyoda-ku, Tokyo  101-0021
Tel.: 03-6811-6300  Fax: 03-5294-8500

https://www.nttud.co.jp/csr/overview/
https://www.nttud.co.jp/csr/backnumber/
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GRI Guidelines (Fourth Edition) Comparative Table

This report provides information pertaining to the Standard Disclosures of the GRI Sustainability Reporting Guidelines (Fourth Edition). 

The disclosure items and their locations are presented below.

General Standard Disclosure

Item Indicator Pertinent Item Pertinent Location

Strategy and Analysis

G4-1 Statement from the most senior decision-maker of the organization about the 
relevance of sustainability to the organization and the organization’s strategy for 
addressing sustainability.

Message from the 
President

Message from the 
President

G4-2 Description of key impacts, risks, and opportunities Medium-Term Vision Medium-Term Vision

Operating Risk Operating Risk

Organizational Profile

G4-3 Name of the organization Corporate Profile Company Name

G4-4 Primary brands, products, and services Corporate Profile Business Activities

Business Guide Business Guide

G4-5 Location of the organization’s headquarters Corporate Profile Head Office

G4-6 Number of countries where the organization operates, and names of countries 
where either the organization has significant operations or that are specifically 
relevant to the sustainability topics covered in the report

Global Business Global Business

G4-7 Nature of ownership and legal form Corporate Profile Company Name

Stockholders and 
Investors

Stockholders and 
Investors

G4-8 Markets served (including geographic breakdown, sectors served, and types of 
customers and beneficiaries)

Corporate Profile Business Activities

Global Business Global Business

G4-9 Scale of the organization Corporate Profile Employees

Financial Highlights Financial Highlights

G4-10 Employment breakdown Securities Reports, etc. Securities Reports
(5. Number of Employees)

G4-11 Percentage of total employees covered by collective bargaining agreements - -

G4-12 Organization’s supply chain - -

G4-13 Significant changes during the reporting period regarding the organization’s size, 
structure, ownership, or its supply chain

- -

G4-14 How precautionary approach or principle is addressed by the organization - -

G4-15 Externally developed economic, environmental and social charters, principles, or 
other initiatives to which the organization subscribes or which it endorses

- -

G4-16 Memberships of associations and national or international advocacy organizations - -

Identified Material Aspects and Boundaries

G4-17 · All entities included in the organization’s consolidated financial statements or 
equivalent documents

· Existence of any entity included in the organization’s consolidated financial 
statements or equivalent documents that is not covered by the report

Main Group 
Companies

Main Group Companies

Editorial Policy Organizations covered 
in reports

G4-18 · Process for defining the report content and the Aspect Boundaries
· How the organization has implemented the Reporting Principles for Defining 
Report Content

Editorial Policy Editorial Policy

G4-19 All the material Aspects identified in the process for defining report content - -

G4-20 Each material Aspect Boundary (within the organization) - -

G4-21 Each material Aspect Boundary (outside the organization) - -

G4-22 Effect of any restatements of information provided in previous reports, and the 
reasons for such restatements

- -

G4-23 Significant changes from previous reporting periods in the Scope and Aspect 
Boundaries

- -
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Item Indicator Pertinent Item Pertinent Location

Stakeholder Engagement

G4-24 List of stakeholder groups engaged by the organization Building Far-Reaching 
Trust

Building Far-Reaching 
Trust

G4-25 Basis for identification and selection of stakeholders with whom to engage - -

G4-26 · The organization’s approach to stakeholder engagement
· Whether any of the engagement was undertaken specifically as part of the report 
preparation process

Building Far-Reaching 
Trust

Building Far-Reaching 
Trust

G4-27 · Key topics and concerns that have been raised through stakeholder 
engagement, and how the organization has responded to those key topics and 
concerns

· Stakeholder groups that raised each of the key topics and concerns

With Our Customers Barrier-Free Design in 
the Office Buildings 
Business

With the Community Creation of Next-
Generation 
Communities while 
Working Hand-in-Hand 
with Local People

Report Profile

G4-28  Reporting period (such as fiscal or calendar year) for information provided Editorial Policy Reporting period

G4-29  Date of most recent previous report (if any) - -

G4-30  Reporting cycle (such as annual, biennial) Editorial Policy Month of publication

G4-31  Provide the contact point for questions regarding the report or its contents Editorial Policy For inquiries, please 
contact:

G4-32 · The 'in accordance' option the organization has chosen
· The GRI Content Index
· The reference to the External Assurance Report (if the report has been externally 
assured)

This Comparative 
Table

G4-33 The organization's policy and current practice with regard to seeking external 
assurance for the report

- -

Governance

G4-34 · The governance structure of the organization (including committees of the highest 
governance body)

· Committees responsible for decision-making on economic, environmental and 
social impacts

Corporate Governance Corporate Governance

CSR of the NTT Urban 
Development Group

Framework for Fulfilling 
CSR

G4-35 The process for delegating authority for economic, environmental and social topics 
from the highest governance body

- -

G4-36 · Has the organization appointed an executive-level position or positions with 
responsibility for economic, environmental and social topics?

· Do the post holders report directly to the highest governance body?

CSR of the NTT Urban 
Development Group

Framework for Fulfilling 
CSR

G4-37 · Processes for consultation between stakeholders and the highest governance 
body on economic, environmental and social topics

· If consultation is delegated, to whom is it delegated?
· If there are feedback processes to the highest governance body, what are those 
processes

- -

G4-38 The composition of the highest governance body and its committees Corporate Governance Items Pertaining to the 
Functions of Business 
Execution, Auditing and 
Supervision, Nomination, 
Remuneration Decisions, 
etc. 

G4-39 Whether the Chair of the highest governance body is also an executive officer Corporate Governance Items Pertaining to the 
Functions of Business 
Execution, Auditing and 
Supervision, Nomination, 
Remuneration Decisions, 
etc.

G4-40 The nomination and selection processes for the highest governance body and its 
committees

Corporate Governance Items Pertaining to the 
Functions of Business 
Execution, Auditing and 
Supervision, Nomination, 
Remuneration Decisions, 
etc.



67    Copyright © 2016 NTT Urban Development

NTT Urban Development Group

CSR Report 2016

Item Indicator Pertinent Item Pertinent Location

G4-41 Processes for the highest governance body to ensure conflicts of interest are 
avoided and managed

Corporate Governance Basic Policy on the 
Internal Control System 
and Status of Its 
Development

G4-42 The highest governance body’s and senior executives’ roles in the development, 
approval, and updating of the organization’s purpose, value or mission statements, 
strategies, policies, and goals related to economic, environmental and social 
impacts

CSR of the NTT Urban 
Development Group

Framework for Fulfilling 
CSR

G4-43 Measures taken to develop and enhance the highest governance body’s collective 
knowledge of economic, environmental and social topics

Corporate Governance Basic Policy on the 
Internal Control System 
and Status of Its 
Development

G4-44 · Processes for evaluation of the highest governance body’s performance with 
respect to governance of economic, environmental and social topics

· Actions taken in response to evaluation of the highest governance body’s 
performance with respect to governance of economic, environmental and social 
topics

- -

G4-45 The highest governance body’s role in the identification and management of 
economic, environmental and social impacts, risks, and opportunities
· Is stakeholder consultation used to support the highest governance body’s 
identification and management of economic, environmental and social impacts, 
risks, and opportunities?

- -

G4-46 The highest governance body's role in reviewing the effectiveness of the 
organization's risk management processes for economic, environmental and social 
topics

Corporate Governance Basic Policy on the 
Internal Control System 
and Status of Its 
Development

G4-47 The frequency of the highest governance body’s review of economic, 
environmental and social impacts, risks, and opportunities

- -

G4-48 The highest committee or position that formally reviews and approves the 
organization’s sustainability report and ensures that all material Aspects are 
covered

- -

G4-49 The process for communicating critical concerns to the highest governance body Corporate Governance Basic Policy on the 
Internal Control System 
and Status of Its 
Development

G4-50 The nature and total number of critical concerns that were communicated to the 
highest governance body and the mechanism(s) used to address and resolve them

- -

G4-51 · The remuneration policies for the highest governance body and senior executives 
and types of remuneration

· How performance criteria in the remuneration policy relate to the economic, 
environmental and social objectives

- -

G4-52 The process for determining remuneration Corporate Governance Amounts of 
Remuneration of 
Directors and 
Corporate Auditors

G4-53 How stakeholders’ views are sought and taken into account regarding 
remuneration

- -

G4-54 The ratio of the annual total compensation for the organization’s highest-paid indi-

vidual in each country of significant operations to the median annual total compen-

sation for all employees (excluding the highest-paid individual) in the same country

- -

G4-55 The ratio of percentage increase in annual total compensation for the organization’s 
highest-paid individual in each country of significant operations to the median 
percentage increase in annual total compensation for all employees (excluding the 
highest-paid individual) in the same country

- -

Ethics and Integrity

G4-56 The organization’s values, principles, standards and norms of behavior Mission Statement Mission Statement

CSR of the NTT Urban 
Development Group

NTT Urban 
Development Group 
CSR Basic Policy
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G4-57 The internal and external mechanisms for seeking advice on ethical and lawful 
behavior, and matters related to organizational integrity, such as helplines or advice 
lines

Corporate Governance Basic Policy on the 
Internal Control System 
and Status of Its 
Development

G4-58 The internal and external mechanisms for reporting concerns about unethical or 
unlawful behavior, and matters related to organizational integrity

Corporate Governance Basic Policy on the 
Internal Control System 
and Status of Its 
Development

Corporate Ethics, 
Compliance

Initiatives for Building 
Corporate Ethics and 
Compliance

Specific Standard Disclosures

Disclosure on Management Approach

General Disclosure on Management Approach

G4-DMA a. Why the Aspect is material Editorial Policy Editorial Policy

b. How the organization manages the material Aspect or its impacts
C. The evaluation of the management approach

CSR of the NTT Urban 
Development Group

CSR of the NTT Urban 
Development Group

Economic

Economic Performance         

G4-EC1 The direct economic value generated and distributed - -

G4-EC2 Financial implications and other risks and opportunities for the organization's 
activities due to climate change

- -

G4-EC3 Coverage of the organization's defined benefit plan obligations - -

G4-EC4 Financial assistance received from government - -

Market Presence         

G4-EC5 Ratios of standard entry level wage by gender compared to local minimum wage at 
significant locations of operation

- -

G4-EC6 Proportion of senior management hired from the local community at significant 
locations of operation

- -

Indirect Economic Impacts          

G4-EC7 Development and impact of infrastructure investments and services supported Creation of 
Comfortable Spaces

Creation of Comfortable 
Spaces

For Safety and Peace 
of Mind

Promotion of BCM 
(Business Continuity 
Management)

Protection of 
Biodiversity

Protection of 
Biodiversity

Contribution to the 
Community

Contribution to the 
Community

G4-EC8 Significant indirect economic impacts, including the extent of impacts - -

Procurement Practices         

G4-EC9 Proportion of spending on local suppliers at significant locations of operation - -

Environmental

Materials         

G4-EN1 Materials used by weight or volume - -

G4-EN2 Percentage of materials used that are recycled input materials - -

Energy         

G4-EN3 Energy consumption within the organization Measures against 
Global Warming

Measures against Global 
Warming Attributable to 
Office Buildings and 
Commercial Facilities

G4-EN4 Energy consumption outside of the organization - -
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G4-EN5 Energy intensity Measures against 
Global Warming

Measures against Global 
Warming Attributable to 
Office Buildings and 
Commercial Facilities

G4-EN6 Reduction of energy consumption Measures against 
Global Warming

Measures against Global 
Warming Attributable to 
Office Buildings and 
Commercial Facilities

G4-EN7 Reductions in energy requirements of products and services - -

Water         

G4-EN8 Total water withdrawal by source - -

G4-EN9 Water sources significantly affected by withdrawal of water - -

G4-EN10 Percentage and total volume of water recycled and reused - -

Biodiversity         

G4-EN11 Operational sites owned, leased, managed in, or adjacent to, protected areas and 
areas of high biodiversity value outside protected areas

- -

G4-EN12 Description of significant impacts of activities, products, and services on 
biodiversity in protected areas and areas of high biodiversity value outside 
protected areas

- -

G4-EN13 Habitats protected or restored - -

G4-EN14 Total number of IUCN Red List species and national conservation list species with 
habitats in areas affected by operations, by level of extinction risk
Classify by level of extinction risk. 

- -

Emissions         

G4-EN15 Direct greenhouse gas (GHG) emissions (Scope 1) - -

G4-EN16 Energy indirect greenhouse gas (GHG) emissions (Scope 2) Measures against 
Global Warming

Measures against Global 
Warming Attributable to 
Office Buildings and 
Commercial Facilities

G4-EN17 Other indirect greenhouse gas (GHG) emissions (Scope 3) - -

G4-EN18 Greenhouse gas (GHG) emissions intensity - -

G4-EN19 Reduction of greenhouse gas (GHG) emissions Measures against 
Global Warming

Measures against Global 
Warming Attributable to 
Office Buildings and 
Commercial Facilities
Measures against Global 
Warming in Residences

G4-EN20 Emissions of ozone-depleting substances (ODS) - -

G4-EN21 NOx, SOx, and other significant air emissions - -

Effluents and Waste         

G4-EN22 Total water discharge by quality and destination - -

G4-EN23 Total weight of waste by type and disposal method - -

G4-EN24 Total number and volume of significant spills - -

G4-EN25 Weight of transported, imported, exported, or treated waste deemed hazardous 
under the terms of the Basel Convention (2) Annex I, II, III, and VIII, and percentage 
of transported waste shipped internationally

- -

G4-EN26 Identity, size, protected status, and biodiversity value of water bodies and related 
habitats significantly affected by the organization’s discharges of water and runoff

- -

Products and Services         

G4-EN27 Extent of impact mitigation of environmental impacts of products and services Measures against 
Global Warming

Measures against 
Global Warming

Heat Island 
Countermeasures

Heat Island 
Countermeasures

Protection of 
Biodiversity

Protection of 
Biodiversity

Contribution to 
Recycling

Contribution to 
Recycling
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G4-EN28 Percentage of products sold and their packaging materials that are reclaimed by 
category

Contribution to 
Recycling

Recycling of Construction 
By-Products

Compliance         

G4-EN29 Monetary value of significant fines and total number of non-monetary sanctions for 
non-compliance with environmental laws and regulations

Environmental 
Management System

Promotion of 
Environmental 
Conservation Activities

Transport         

G4-EN30 Significant environmental impacts of transporting products and other goods and 
materials for the organization’s operations, and transporting members of the 
workforce

- -

Overall

G4-EN31 Total environmental protection expenditures and investments by type Environmental 
Accounting

Environmental 
Accounting

Supplier Environmental Assessment 

G4-EN32 Percentage of new suppliers that were screened using environmental criteria - -

G4-EN33 Significant actual and potential negative environmental impacts in the supply chain 
and actions taken

- -

Environmental Grievance Mechanisms

G4-EN34 Number of grievances about environmental impacts filed, addressed, and resolved 
through formal grievance mechanisms

- -

Society

Labor Practices and Decent Work         

Employment

G4-LA1 Total number and rates of new employee hires and employee turnover by age 
group, gender and region

Creation of 
Workplaces that 
Respect the Individual

Relevant Data

G4-LA2 Benefits provided to full-time employees that are not provided to temporary or 
part-time employees, by significant locations of operation

- -

G4-LA3 Return to work and retention rates after parental leave, by gender - -

Labor/Management Relations

G4-LA4 Minimum notice periods regarding operational changes, including whether these are 
specified in collective agreements

- -

Occupational Health and Safety

G4-LA5 Percentage of total workforce represented in formal joint management-worker 
health and safety committees that help monitor and advise on occupational health 
and safety programs

- -

G4-LA6 Type of injury and rates of injury, occupational diseases, lost days, and 
absenteeism, and total number of work-related fatalities, by region and by gender

-

G4-LA7 Workers with high incidence or high risk of diseases related to their occupation - -

G4-LA8 Health and safety topics covered in formal agreements with trade unions Creation of 
Workplaces that 
Respect the Individual

Health and Safety

Training and Education

G4-LA9 Average hours of training per year per employee by gender, and by employee 
category

Creation of 
Workplaces that 
Respect the Individual

Relevant Data

G4-LA10 Programs for skills management and lifelong learning that support the continued 
employability of employees and assist them in managing career endings

Creation of 
Workplaces that 
Respect the Individual

Career Support

G4-LA11 Percentage of employees receiving regular performance and career development 
reviews, by gender and by employee category

- -
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Diversity and Equal Opportunity

G4-LA12 Composition of governance bodies and breakdown of employees per employee 
category according to gender, age group, minority group membership, and other 
indicators of diversity

Corporate Governance Items Pertaining to the 
Functions of Business 
Execution, Auditing and 
Supervision, Nomination, 
Remuneration Decisions, 
etc.

Creation of 
Workplaces that 
Respect the Individual

Relevant Data

Equal Remuneration for Women and Men

G4-LA13 Ratio of basic salary and remuneration of women to men by employee category, by 
significant locations of operation

- -

Supplier Assessment for Labor Practices

G4-LA14 Percentage of new suppliers that were screened using labor practices criteria - -

G4-LA15 Significant actual and potential negative impacts for labor practices in the supply 
chain and actions taken

- -

Labor Practices Grievance Mechanisms

G4-LA16 Number of grievances about labor practices filed, addressed, and resolved through 
formal grievance mechanisms

- -

Human Rights         

Investment

G4-HR1 Total number and percentage of significant investment agreements and contracts 
that include human rights clauses or that underwent human rights screening

- -

G4-HR2 Total hours of employee training on human rights policies or procedures 
concerning aspects of human rights that are relevant to operations, including the 
percentage of employees trained

Respect for Human 
Rights

Respect for Human 
Rights

Non-discrimination

G4-HR3 Total number of incidents of discrimination and corrective actions taken - -

Freedom of Association and Collective Bargaining

G4-HR4 Operations and suppliers identified in which the right to exercise freedom of 
association and collective bargaining may be violated or at significant risk, and 
measures taken to support these rights

- -

Child Labor

G4-HR5 Operations and suppliers identified as having significant risk for incidents of child 
labor, and measures taken to contribute to the effective abolition of child labor

- -

Forced or Compulsory Labor

G4-HR6 Operations and suppliers identified as having significant risk for incidents of forced 
or compulsory labor, and measures to contribute to the elimination of all forms of 
forced or compulsory labor

- -

Security Practices

G4-HR7 Percentage of security personnel trained in the organization’s human rights policies 
or procedures that are relevant to operations

- -

Indigenous Rights

G4-HR8 Total number of incidents of violations involving rights of indigenous peoples and 
actions taken

- -

Assessment 

G4-HR9 Total number and percentage of operations that have been subject to human rights 
reviews or impact assessments

- -

Supplier Human Rights Assessment

G4-HR10 Percentage of new suppliers that were screened using human rights criteria - -

G4-HR11 Significant actual and potential negative human rights impacts in the supply chain 
and actions taken

- -

Human Rights Grievance Mechanisms 

G4-HR12 Number of grievances about human rights impacts filed, addressed, and resolved 
through formal grievance mechanisms

- -
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Society         

Local Communities

G4-SO1 Percentage of operations with implemented local community engagement, impact 
assessments, and development programs

- -

G4-SO2 Operations with significant actual or potential negative impacts on local 
communities

- -

Anti-corruption

G4-SO3 Total number and percentage of operations assessed for risks related to corruption 
and the significant risks identified

- -

G4-SO4 Communication and training on anti-corruption policies and procedures Corporate Ethics, 
Compliance

Initiatives for Building 
Corporate Ethics and 
Compliance

G4-SO5 Confirmed incidents of corruption and actions taken - -

Public Policy

G4-SO6 Total value of political contributions by country and recipient/beneficiary - -

Anti-competitive Behavior 

G4-SO7 Total number of legal actions for anti-competitive behavior, anti-trust, and 
monopoly practices and their outcomes

- -

Compliance

G4-SO8 Monetary value of significant fines and total number of non-monetary sanctions for 
non-compliance with laws and regulations

Corporate Ethics, 
Compliance

Initiatives for Building 
Corporate Ethics and 
Compliance

Supplier Assessment for Impacts on Society

G4-SO9 Percentage of new suppliers that were screened using criteria for impacts on 
society

- -

G4-SO10 Significant actual and potential negative impacts on society in the supply chain and 
actions taken

- -

Grievance Mechanisms for Impacts on Society

G4-SO11 Number of grievances about impacts on society filed, addressed, and resolved 
through formal grievance mechanisms

- -

Product Responsibility         

Customer Health and Safety

G4-PR1 Percentage of significant product and service categories for which health and 
safety impacts are assessed for improvement

For Safety and Peace 
of Mind

Securing Safety and 
Quality

G4-PR2 Total number of incidents of non-compliance with regulations and voluntary codes 
concerning the health and safety impacts of products and services during their life 
cycle, by type of outcomes

- -

Product and Service Labeling

G4-PR3 Type of product and service information required by the organization’s procedures 
for product and service information and labeling, and percentage of significant 
products and service categories subject to such information requirements

- -

G4-PR4 Total number of incidents of non-compliance with regulations and voluntary codes 
concerning product and service information and labeling, by type of outcomes

- -

G4-PR5 Results of surveys measuring customer satisfaction With Our Customers CS in the Office 
Leasing Business

Marketing Communications

G4-PR6 Sale of banned or disputed products - -

G4-PR7 Total number of incidents of non-compliance with regulations and voluntary codes 
concerning marketing communications, including advertising, promotion, and 
sponsorship, by type of outcomes

- -

Customer Privacy

G4-PR8 Total number of substantiated complaints regarding breaches of customer privacy 
and losses of customer data

- -

Compliance

G4-PR9 Monetary value of significant fines for non-compliance with laws and regulations 
concerning the provision and use of products and services

- -


